
 

 

*Available in French  
Note: this is by no means an exhaustive list,  
and if you have any suggested resource(s) that you would  
like to see added, please contact us!  info@clri-ltc.ca 

Multi-Faith Practice Guidelines for Caregivers:  

Schlegel-UW Research Institute for Aging 

 

This guide provides information for LTC team members on six major 

religions: Buddhism, Christianity, Hinduism, Islam, Judaism and 

Sikhism in order to provide spiritual care. 

 

clri-ltc.ca/resource/multi-faith-practice-guidelines 

 

Diversity in Action Toolkit: A Toolkit for Residential 

Settings for Seniors:  

Supported by the Government of Ontario 

 

This toolkit was designed for those who want to learn about and 

put into action, strategies that welcome diversity within senior 

settings and enable cultural sensitivity & competency. 

clri-ltc.ca/resource/diversity-in-toolkit 

 

 

This list of resources has been compiled by the Ontario Centres for Learning, 

Research and Innovation in Long-Term Care (CLRI).   

Our Supporting Diversity and Inclusion in Long-Term Care Advisory Group has been 

compiling resources since 2017, with the aim of supporting long-term care homes 

in delivering inclusive care to the diverse populations they serve.  This resource list 

was developed in recognition that resident care can be influenced by individual 

circumstances, including language, ethnicity, ability, religion, gender identity, 

sexual orientation and socio-economic status.  

 

Supporting Diversity of Culture in  

Long-Term Care Needs Assessment: 

Ontario CLRI 

 

Evidence and experiences from across the province in this needs 

assessment were gathered to help us understand the supports and 

resources needed to address the diversity of residents living in LTC. 

 

clri-ltc.ca/resource/diversity-needs-assessment 

 

Supporting Diversity and Indigenous Culture in  

Long-Term Care Presentation: 

Ontario CLRI 

 

This presentation shares inspirational stories and resources that can support LTC 

homes in their delivery of resident-centered care in a way that acknowledges 

individual diversity and aligns with Ontario’s Action Plan for Seniors. 

 

clri-ltc.ca/resource/supporting-diversity-and-indigenous-culture 

 

Embracing Diversity Webinar Recording:  

Kristine Theurer, PhD, Java Group Programs 

 

 

Explore strategies to foster inclusiveness among recreational 

programs for residents, including Java peer support programs. 

clri-ltc.ca/resource/embracing-diversity-webinar 

A Guide for Planning and Providing 

 Francophone LTC Services:*  

French Health Network of Central Southwestern Ontario 

 

Practical advice and tools for how to plan, develop and 

deliver LTC services for Francophones in Ontario & Canada. 

 

clri-ltc.ca/resource/116945/ 

 

Ontario Residents’ Bill of Rights  

Ontario Association of Residents’ Councils  

 

The Ontario Residents’ Bill of Rights ensures that residents living in LTC receive 

safe, consistent and high-quality resident-centered care in settings where 

residents feel at home and safe, are treated with respect, and have the 

supports and services they need for their health and well-being.   

In 2019, the Ontario CLRI supported the translation of the Bill of Rights  

into 16 different languages.   

clri-ltc.ca/resource/residents-bill-of-rights-translated 
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Creating Authentic Spaces: A Gender Identity And 

Gender Expression Toolkit To Support The 

Implementation Of Institutional And Social Change:* 

The 519 

 

This toolkit explores the experiences and challenges faced by 

people who identify as trans and gender non-conforming, and 

supports organizations and individuals to develop approaches 

to fostering a trans-inclusive environment. 

clri-ltc.ca/resource/creating-authentic-spaces-toolkit 

 

clri-ltc.ca/resource/embracing-diversity-webinar 

A Resource Supporting End-Of-Life Planning And Care 

Needs Of LGBTQI2S Older Adults In Ontario: 

Egale Canada, End of Life Planning Canada, and LGBTQI2S+ 

community members. 

 

This resource provides information for LGBTQ+ older adults in 

Ontario regarding legal and practical matters surrounding end 

of life care, & access guidance for asserting these their wishes. 

 

clri-ltc.ca/resource/crossing-the-rainbow-bridge 

Guidelines For Supporting Adults With A Developmental 

Disability When Applying To, Moving Into And Residing 

In an LTC Home:  

Ontario Ministry of Community and Social Services & Ontario 

Ministry of Health and Long-Term Care 

 

These guidelines include information for adults who live with a 

developmental disability and their families about the 

developmental services sector, how to apply to LTC homes and 

processes that impact LTC home residents. 

clri-ltc.ca/resource/supporting-developmental-disability 

 

clri-ltc.ca/resource/residents-bill-of-rights-translated 

. 
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Long-Term Care Community Connections  

(Community Liaison Guide):  

Healthline Ontario, 211 Ontario  

 

Two community connection resources that link Ontario LTC 

homes with groups and services across the province to support 

diverse needs of team members and residents. 

 

clri-ltc.ca/resource/ltc-community-connections 

A Home for All Resource Package 

This resource includes promising practices, links to external resources (such 

as training, toolkits, and promotional materials), and links to videos and 

music to educate and start conversations. 

This package was developed as a supplement to the presentation delivered 

at the AdvantAge Ontario Convention on “A Home for All: Making Long-Term 

Care Welcoming for LGBTQI2S+ People” in May 2019. This work stems from 

the Ontario CLRI’s Supporting Diversity and Inclusion Advisory Group. 

clri-ltc.ca/resource/homeforall 

 

Learn more about our work at clri-ltc.ca/diversity and 

 find all supporting diversity resources at clri-ltc.ca/diversity-resources. 

 

FEATURED RESOURCE 
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