
EMPATHY
- Establishing a Therapeutic Relationship -

To Listen

Ears
Eyes

Undivided 
Attention

Heart

CHECK IN TIME 

Have a 2-3 minute discussion about this 
learning experience so far. Keep eye con-
tact as much as you can and try to cover 
the following points in your discussion:

• How well are you both listening?
• How open and honest have you both 
been? 
• How do you feel about this interchange?
• Do you feel that you are getting to know 
each other?
• What body language are you giving and 
receiving
• Ar you sharing the listener and speaker 
time equally? 
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Continue to have the speaker share insights
on the topics below, and then have the listener

verify the accuracy of what they have 
understood using paraphrasing and empathetic 

reflecting.

Talk about your first death on the job
working in long-term care.

If you have not cared for a resident at the
time of death, speak about thoughts and
feelings anticipating having a resident die

while you are caring for them.

Speak about what it would be like for you if
you were living your last days in an institution 

like the one you are currently employed at.

Continue to paraphrase as before and then 
after the listener paraphrases, the listener can 
add the comment “Is there more about that”? 

Then listen again for one more minute and 
offer an empathetic statement to the speaker.

What are some of your own fears about 
your death?

Share what thoughts and feelings come to
mind when you think about your own losses

Share your thoughts and feelings about
attending funerals and wakes.

When you think about growing old, what 
is the most difficult part of it for you and why?

NOTE: No doubt you could talk for hours on
these topics. You will have to stop the discussion 
and move forward to have more practice time.


