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This catalogue and the webinars mentioned within were produced in part 
with funding from the Government of Ontario through the Ontario Centres for 
Learning, Research and Innovation in Long-Term Care. The views expressed 
herein do not necessarily reflect the views of the Province.

WEBINAR IDEA? 
Do you have an idea for 
a webinar that would 
benefit Ontario long-
term care homes? 

Send us an email: 
info@clri-ltc.ca

info@clri-ltc.ca

clri-ltc.ca

@CLRI_LTC

Ontario CLRI

/company/clri

Connect with us!

The Ontario Centres for Learning, Research and Innovation in Long-Term 
Care (CLRI) enhance quality of care and living for residents across the province.

The Ontario CLRI partners with the sector to build capacity through training, 
education, innovation and knowledge mobilization to improve the health 
and well-being of people who live and work in long-term care (LTC).

Who We Are
The Ontario CLRI is funded by the Government of Ontario and hosted at 
Baycrest Health Sciences, Bruyère, and the Schlegel-UW Research Institute 
for Aging. The collective expertise, resources and partnerships of the host 
organizations help advance the Program’s provincially mandated goals.

Ontario Centres for Learning, Research and 
Innovation in Long-Term Care

All recordings can be found at
clri-ltc.ca/webinars
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Anti-Racism in Canada
This webinar explores anti-Aboriginal racism in Canada: how to understand it in historical context, how it affects 
individuals and communities, and programs, policies and strategies that exist to combat it. 

clri-ltc.ca/resource/anti-racism-in-canada

Are We Meeting the Needs of Minority Populations in Ontario 
Long-Term Care Homes?
This webinar reviews existing research on minority populations’ access to long-term care homes. The  
presenters also discuss Ontario population-level data on hospitalization and mortality of long-term care home 
residents belonging to minority groups and explore the role of culture- and language-specific long-term care 
homes to improve quality and equity of care.

clri-ltc.ca/resource/minority-populations-webinar

A Home For All 
Learn strategies to support the LGBTQI2S+  
community living in long-term care, through the 
journey of an openly gay, retired long-term care 
administrator.

Real Stories 
Presented by two senior pride networks, this webinar 
uses real situations to teach you how to support the 
LGBTQI2S+ community in long-term care homes.

WEBINAR SERIES
SUPPORTING THE RAINBOW COMMUNITY

clri-ltc.ca/resource/homeforallwebinar clri-ltc.ca/resource/realstorieswebinar

Meaning, Memory & Mystery:  
Exploring Spiritual Care in Long-Term Care.
Canadian society is shifting from a time when traditional religious expression was 
common, to greater diversity in our understandings of spirituality. How do we 
support the diverse spirituality of members in the LTC community? Join a specialist 
in spirituality and aging to explore how to make spiritual care available to every resident 
and staff member.

clri-ltc.ca/resource/spiritualityinltc

Diversity 

LGBTQI2S+
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CHOICE+: Enhancing the Mealtime  
Experience in Long-Term Care
This webinar describes the six principles of the CHOICE+ program and  
introduces tools and resources that teams in long-term care can use to 
make a change to the mealtime experience.

clri-ltc.ca/resource/choice-program-new-tools

Improving Food Quality in Long-Term Care 
During this webinar, you will learn about the Making the Most of Mealtimes (M3) research study that was 
conducted in long-term care homes across Canada. You will receive useful information about food and fluid 
intake, best practices, and next steps to improving food quality.

clri-ltc.ca/resource/improving-food-quality-webinar

Food & Nutrition

Younger Residents Living in LTC 
This webinar highlights one long-term care home’s journey to indentify the diverse needs of the younger  
population in their home, who represent a broad range of ages.

clri-ltc.ca/resource/younger-residents-webinar

LGBTQI2S+

Future Workforce 
Empowering Residents and Secondary School Students Through 
Experiential Learning in LTC Homes
Learn how long-term care homes and secondary schools can work together to create experiential learning 
placement opportunities for students.

clri-ltc.ca/resource/experiential-learning-ltc
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WEBINAR SERIES
Culture Change

Enhancing Team Relationships
This webinar shares the importance of communication as an essential  
ingredient to building relationships and trust between care team members. 

clri-ltc.ca/resource/enhancing-team-relationships-webinar

Our Language Defines Our Culture
This webinar explores the importance of language and how language helps create a culture of community in 
long-term care. We’ll share examples of words that shift our thoughts, speech, and actions from institutional to 
respectful and resident-centred. 

clri-ltc.ca/resource/our-language-defines-our-culture-webinar

Social Models of Care

Culture Change

Wise Leadership and Culture Change: Getting Started
Dr. Allen Power, Schlegel Chair in Aging and Dementia Innovation, shares eight personal transformation goals 
for successful leadership and describes several tools and processes that will help each organization evaluate 
readiness for change, begin the journey, and monitor progress along the way. Stories of successful initiatives 
from other organizations are shared and listeners will have opportunities to self-reflect on how well they are 
positioned to move forward.

clri-ltc.ca/resource/wise-leadership-and-culture-change

How Do We Apply Culture Change to Caring For People 
Living With Dementia?
Dr. Allen Power, Schlegel Chair in Aging and Dementia Innovation, shows the limitations of a traditional view 
of dementia and, how this view has not only failed to provide support for those living with the diagnosis, but 
how it has led to the overuse of dangerous psychoactive medications. Dr. Power describes an alternate view of 
dementia that focuses on the changing perspective of the individual and uses a framework of seven domains 
of well-being to understanding and address distress. He then outlines the aspects of culture change that must 
take place in order to embed this new approach when caring for those living with dementia, and share stories 
of success.

clri-ltc.ca/resource/culture-change-and-dementia
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The Importance of Resident Engagement
A webinar offered in collaboration with the Seniors Quality Leap Initiative (SQLI) that explores some of the 
strategies used by Schlegel Villages to engage residents in enhancing their lives in long-term care. 

clri-ltc.ca/resource/the-importance-of-resident-engagement

Put LIVING First: Creating a Culture Where Everyone Thrives
Many of you have probably heard the term “culture change,” but what does it mean, exactly? And how can you 
make it a reality? This webinar will explore the topic of culture change, and how to move from being task-fo-
cused to people-focused. Resources will be shared to support long-term care homes interested in putting living 
first and creating a culture where everyone – residents, family members, and team members – thrive.

clri-ltc.ca/resource/put-living-first-creating-a-culture-where-everyone-thrives

Culture Change Cycling Without Age: Enhancing the Lives of Seniors 
A webinar focused on the concept of Cycling Without Age (CWA), as well as the pilot project conducted in 
Bruyère Continuing Care’s long-term care homes. It also discusses the purposes and goals of the program, as 
well as the benefits and challenges the Bruyère teams came across during implementation.

clri-ltc.ca/resource/cwa-webinar

The Inconvenient Tooth: Exploring Challenges and Best Practices 
in the Management of Daily Mouth Care for Older Adults in LTC
This webinar presentation explores challenges and best practices in the management of daily mouth care for 
older adults in long-term care.

Maintaining and Improving Mobility in Long-Term Care Homes
This webinar will focus on evidence-based strategies to maintain and improve mobility for residents in 
long-term care homes, which is important to prevent functional decline and improve quality of life. 

clri-ltc.ca/resource/maintaining-and-improving-mobility-webinar

clri-ltc.ca/resource/the-inconvenient-tooth-webinar

Physical Health
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WEBINAR SERIES

POWER OF PEER SUPPORT
This series is primarily for Ontario homes who are already running Java peer support group programs;  
however, these webinars do discuss facilitation strategies more broadly, and offer tools and tricks beneficial to 
recreation professionals in the long-term care sector.

Becoming an Extraordinary 
Group Facilitator
Explore strategies to enhance your facilitation 
skills. Learn about the top 10 extraordinary skills 
every group facilitator should have, strategies to 
engage group members as active participants, and 
strategies for putting the techniques into action.

Cultivating Empathy:  
Disarming Bullying
Explore strategies to cultivate empathy. Learn 
about four empathic habits and discuss strategies 
to increase empathy with and between those living 
with dementia. Explore opportunities and methods 
for putting empathy into action. 

Dealing With Emotions
Learn about three ways to increase emotional en-
gagement, with a particular focus on how to do this 
among those living with dementia. Explore ways 
to increase residents’ contributions within the Java 
programs and learn strategies to put emotional 
engagement into action.

Embracing Diversity
Explore strategies to increase inclusiveness in Java 
programs (and elsewhere). You will learn about 
ways to increase the number and variety of Java 
groups offered (e.g., men/women/culturally specific). 
Learn strategies to put embracing diversity into 
action.

clri-ltc.ca/resource/extraordinary-facilitator-webinar clri-ltc.ca/resource/cultivating-empathy-webinar

clri-ltc.ca/resource/dealing-with-emotions-webinar clri-ltc.ca/resource/embracingdiversitywebinar

Java Music Club

Champlain BASE™ eConsult Expansion Into Long-Term Care in Ontario
This webinar focuses primarily on the implementation of the Champlain BASE™ eConsult service in  
Ontario’s long-term care homes in order to improve integration of care, patient safety, and quality of life for 
complex aging residents.

clri-ltc.ca/resource/champlain-base-econsult-webinar



WEBINAR RECORDINGS FOR ONTARIO LONG-TERM CARE HOMES

PAGE 9

End-of-Life Care
Honouring Grief and Increasing Resiliency
We will examine the impact on staff of working with individuals and families experiencing chronic illness, dying 
and death and give strategies to honour the simultaneous joy and suffering that may be present in long-term 
care homes.

clri-ltc.ca/resource/honouring-grief-and-increasing-resiliency

Communication at the End-of-Life
This webinar will offer tools and language to create productive dialogue that facilitates a hospice palliative care 
within long-term care settings. 

clri-ltc.ca/resource/communication-end-of-life-webinar

Dementia 
Trigger Match – A Serious Game to Foster Team  
Collaboration in the Care of Persons with Dementia
This webinar explores a serious educational card game that stimulates team 
discussion and enhances specific team skills regarding the care of persons 
with responsive behaviours. A toolkit developed for Ontario long-term care home  
educators on how to use Trigger Match as an educational resource will be shared.

clri-ltc.ca/resource/trigger-match-webinar

Family & Care Par tner Engagement

Supporting Families in LTC: Exploring Family and Staff  
Perspectives
This webinar reviews key findings from the Family Councils Ontario Supporting Families Project and discusses 
ways to improve social service supports.

clri-ltc.ca/resource/webinar-supporting-families

clri-ltc.ca/resource/cultivating-empathy-webinar

clri-ltc.ca/resource/embracingdiversitywebinar

Java Music Club
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Planning and Operations
Using Data to Improve Quality of Care for  
Long-Term Care Residents in Ontario
This webinar outlines how to better understand the “alphabet soup of  
acronyms” and how to embrace long-term care data as we strive to improve 
care and to make evidence-informed decisions. The presenters guide partici-
pants through the world of provincial data, giving clear examples of how large 
health administration databases can help improve quality of care.

clri-ltc.ca/resource/data-quality-care-webinar

Enhancing the Use of Person-Centred Language  
in Your Long-Term Care Home
This webinar will share strategies and resources to increase the use of person-centred language in your 
long-term care home, developed in collaboration with Behavioural Supports Ontario, the Alzheimer Society of 
Ontario, and people with lived experience.

clri-ltc.ca/resource/person-centred-language-in-ltc

Specialized Units in Long-Term Care Homes
This webinar is based on an applied research project that conducted a multi-stakeholder consultation to learn 
about the experiences of long-term care homes running designated specialized units or specialized programs.  
Consultation feedback on areas such as other client sub-populations that could benefit from new specialized 
units will help to provide a systems planning perspective.

clri-ltc.ca/resource/specialized-units-webinar

Frail Aging and Cognitive Impairment Simulation Toolkits for Educators 
This webinar explores concepts of simulation with respect to frail aging and cognitive impairment. These toolkits were 
developed for Ontario long-term care home educators to demonstrate how simulation may be used as an educational 
resource to explore values and attitudes in learners and staff in long-term care.

clri-ltc.ca/resource/webinar-frail-aging-and-cognitive-impairment/
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To view more webinars go to  
clri-ltc.ca/webinars+

Behavioural Economics 101: Nudging Better Choices  
and Decisions in Healthcare
This webinar will introduce you to the fundamental findings from behavioural research and provide specific 
examples aimed at nudging better outcomes in the healthcare sector.

clri-ltc.ca/behavioural-economics-101-nudging-better-choices-and-decisions-in-healthcare

Behavioural Support Rounds REOCCURING

Behaviour Support Rounds are open to all health professionals and students and will provide a learning  
forum to review leading practices in assessing and managing challenging responsive behaviours, as 
demonstrated by individuals who live with dementia.

Accessible through Telehealth or onsite at Baycrest, these rounds are co-sponsored by the Baycrest  
Toronto Central – LHIN Behaviour Support for Seniors Program and the Ontario CLRI at Baycrest.

clri-ltc.ca/resource/archived-bsr




