
PARAPHRASING 
- Establishing a Therapeutic Relationship -

To Listen

Ears
Eyes

Undivided 
Attention

Heart

Repeat this process with these topics:

Speak about what it is like for you to care 
for elderly frail people.

Speak about a challenging work
experience with a family member of one of

your residents.

Share your greatest concerns about caring
for someone who is dying.

After you both have had a chance to listen 
and speak about these three statements 
share any insights about listening and 

paraphrasing. This is a time for 
conversation and insight about the use of 

paraphrasing.

One of the most important skills in creating a 
therapeutic relationship is listening.

Paraphrasing is one technique to ensure you 
understand what your partner is

communicating. This conversation should be 
kept strictly confidential. Make a contract 

agreement with your partner regarding this issue.

Follow the instructions in the order presented. 
You will take turns speaking and being the 

listener. The listener will practice
paraphrasing what they are listening to.

Position yourselves in a comfortable sitting
arrangement for conversation and privacy.

Describe one role you have in your life.
Share your thoughts and feelings on how this 

role impacts your life. Speak for a few
sentences and then allow your listener to
paraphrase what they have heard. This

should take about 2 minutes in total. Take
turns and speak of 3 roles.

Do not carry on a conversation; this is an
exercise to practice paraphrasing.
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This paraphrasing exercise enables the two of
you to go through the following steps one at a
time. Decide which one of you is to speak first

on this topic; the other will be the listener.
The listener paraphrases in their own words
what the speaker has just said. The speaker
must be satisfied that they have been heard

accurately before continuing. The listener
must check in with the speaker.

The person to speak (speaker) is to talk about
the following topic in two or three sentences:

Describe a work related event that has
happened to you that was complicated.

Flip over for more opportunity to practice…


