
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 



The cause of Mr. 
Jaques' moaning in the 

common room is 
______ 

_______ causes Mr. 
Nichols to start singing 

loudly over the 
residents during 

morning exercises? 

You hear Mrs. 
Pritchett yelling and 
becoming restless in 
her wheelchair as a 

result of 
_______________. 

Mrs. Ellison is 
inconsolable and has 
been crying for half 

the day in response to 
_________. 

Mrs. Fellows screams 
"don't kill me" when 

the nurse tries to give 
her medication 
because she is 

_______________. 

____________ causes 
Mrs. Hudson to be 

upset and swears at 
them 

As a result of 
_________________, 
Mr. Williams starts 

crying uncontrollably 
when reading the 

newspaper. 

Ms. Tran is screaming 
and yelling at the male 

PSW for she is 
______________.

In response to 
__________________, 

Mrs.McCall yells at 
staff telling them to 

"sit down" when they 
want to engage her in 

activity. 



 

 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 



Mr. Marshall refuses 
to move and screams 

when staff tries to 
move him because he 

is _________. 

Mr. Hopkins is telling 
staff "I'll kill you" in 

response to 
__________________. 

Mr. Lewis usually sings 
and dances every 

morning but is now 
withdrawn and quiet 

because 

Mr. Bach is telling staff 
to "leave him alone" 

and swears at 
everyone at meal 

times due to 
________. 

When talking to the 
PSWs, Mrs. Ross 

becomes verbally 
aggressive by swearing 

at staff as a result of 
__________________. 

Mr. Peters is 
constantly getting up 
and falling from his 

wheelchair because of 
_______ and 

________. 

___________ is the 
reason why Mr. Parker 
is telling staff to "give 

it a tug" when they 
enter his room to get 

him ready in the 
morning. 

Mrs. Blaine's refusal to 
shower every shower 

day is due to 
__________________.

Ms. Brown is 
wandering into 

resident rooms and 
disturbing their night 
time routines due to 

__________. 



 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 



_________________ 
causes Mrs. Dixon to 

keep wheeling herself 
in front of the exit. 

_____________ and 
_____________ are 

the reasons why it is 
hard for Mr.Garcia to 

settle down for his 
nighttime routine. 

Mrs. Lipa is hitting the 
resident beside her 
when sitting in the 

common room due to 
___________. 

When Mrs. Feldman 
starts becoming 

restless and picking at 
her sweater because 

she is 
__________________. 

Mr. Jenkins keeps 
collecting items from 
the nursing station, 
like kleenex, papers 
and pencils due to 

________________. 

_____________ is the 
reason why Mrs. 

Petrie bit her PSW 
when receiving 

washroom assistance. 

The reason why Mr. 
Schmidt is rummaging 
through the garbage 
and putting items in 
his pockets is due to 

__________________. 

Mr. Cherry is voiding in 
the planter because 

____________. 

The reason why Mrs. 
Fitzgerald is resistant 
to care when staff try 

and assist her with 
dressing is 

__________________. 



 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 



Mr. Ziegler starts 
acting aggressively by 
pushing, hitting and 

pinching staff because 
of _____________. 

__________ is the 
reason Mrs. Evans is 
grabbing the PSW's 

arm and squeezing it 
tight during feeding? 

Mr. Kleinfeld is 
grabbing on to 

whoever comes near 
him because he is 

__________________. 

Why is Mrs. Cross 
continues to spit at the 
staff who try and feed 

her because 
_____________ 

Mr. Davis displaying 
sexual behaviour 
towards another 

resident is caused by 
_________________. 

Ms. Coffey is hitting 
and kicking out at the 

people around her 
because she 

__________________. 



 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 



   

   

   



 


