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LTC: long-term care 

Team Member: An individual who works in a long-term care home. 

Teacher: For the purposes of this guidebook, teacher will encompass 
all educators involved in experiential learning for students, including 
guidance counsellors and experiential learning coordinators. 

Experiential Learning Opportunity: An opportunity for students 
to learn beyond the classroom (for example, through a co-op 
placement) while working toward a secondary school diploma. 

Placement: A work experience within a business in the community 
for a secondary school student within a set time-frame as part of an 
experiential learning opportunity. 

Placement Supervisor: For the purposes of this guidebook, the 
placement supervisor is the LTC team member who is responsible 
for supervising the student during their placement in the home, 
as well as working with the teacher to monitor and evaluate the 
student’s progress. 

GLOSSARY 
OF TERMS 

Here are a few terms you will 
see throughout this guidebook. 
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ABOUT THE GUIDEBOOK 

This guidebook was developed to support long-term care (LTC) homes and secondary schools in 
establishing meaningful and impactful partnerships to create experiential learning placements 
for students, including cooperative education and Specialist High Skills Major (SHSM) 
placements. This information may also be used to support similar partnerships in 
retirement homes. 

This guidebook also explains why experiential learning is important in LTC, and outlines the 
benefits these opportunities offer for secondary school students, LTC residents and team 
members, and the broader LTC sector. 

HOW TO USE THE GUIDEBOOK 

The following content is divided into two sections - the first section is designed to support LTC, 
and the second is designed to support secondary school educators. Both sections walk through 
the process of creating successful learning opportunities for secondary school students in LTC 
and building partnerships between LTC homes and secondary schools. If you are using this 
guidebook from an LTC-based perspective, refer to the section For Long-Term Care (the pages 
marked with a green tab). If you are using the guidebook from an education-based perspective, 
refer to the section For Secondary Schools (the pages marked with an orange tab). 

This guidebook is supported by online resources that can be found at clri-ltc.ca/ss-ltc. The 
website builds on the information contained in this guidebook and provides additional resources 
to help plan and implement an experiential learning placement. Online resources include: 
templates, role descriptions, training videos and orientation resources for students, impact 
stories, background information, and other useful resources and links. 

BENEFITS OF EXPERIENTIAL LEARNING IN LONG-TERM CARE 

Research shows that opportunities for intergenerational connection, such as experiential 
learning placements for secondary students in LTC, result in physical, social, emotional and 
psychological benefits for older and younger individuals, as well as allow them to build 
relationships with one another1,2,3,4,5. Bringing older adults and young people together through 
experiential learning in LTC can also lead to positive impacts for communities, secondary schools, 
LTC homes and the sector, as these opportunities can address significant issues including 
negative perceptions of aging, misconceptions about LTC and careers working with older adults, 
and staffing shortages in the LTC workforce1,2,3,6,7. A full-length background report on the impacts 
of intergenerational partnerships, including supporting research and resources is available on the 
Ontario CLRI website. 

Examples of the positive impacts of experiential learning placements can be found on the 
following page. 
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BENEFITS FOR LONG-TERM CARE 
(INCLUDING RESIDENTS, TEAM MEMBERS, AND THE SECTOR) 

Opportunities for secondary school students to spend time with older adults and in LTC 
settings through experiential learning placements can contribute to: 

Recruiting the future LTC workforce through: 
• Promoting positive perceptions of older adults, aging and LTC among younger people1,2,6,7 

• Expanding student knowledge of the many career options available in LTC 
• Increasing interest in future LTC careers through exposure and exploration 

Improving LTC team member capacity, satisfaction, well-being and retention through: 
• Decreasing workload and stress among team members through contributions of students8 

• Opportunities for team members to develop leadership skills and make a difference in their 
field by mentoring students8 

3,4,5 

2,3,4,59 

3,4,5,10 

2 

1,2,3,6,7 

3,7,4 

2 

11 

2,3 

Benefits for resident quality of life including: 
• Increasing opportunities for support and social engagement
• Improving feelings of self-efficacy, self-worth and generativity among older adults
• Diminishing feelings of loneliness, isolation and depression among older adults
• Enhancing communication skills

BENEFITS FOR SECONDARY SCHOOL STUDENTS 

Opportunities for intergenerational connection through experiential learning can also offer 
many benefits to students including: 

• Exposure to the many career paths available in LTC and related sectors 
(i.e. retirement homes, health care) 

• Opportunities to explore the different career options in LTC first-hand 
• Reducing ageism and changing perceptions of aging and LTC
• Improving self-esteem and self-identity
• Satisfaction from helping others
• Community engagement and connections
• Improving skills such as communication, empathy, compassion and self-regulation1,2,3 

• Increasing social responsibility and pro-social behaviours
• Opportunities to engage in the Education and Career/Life Planning inquiry process including 

the following areas of learning: knowing yourself, exploring opportunities, making decisions 
and setting goals, and achieving goals and making transitions11 



FOR LONG-TERM CARE HOMES 
Planning Experiential Learning with 
Secondary School Students in your 

Long-Term Care Home 
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Refer to this section (pages marked with a green tab) if you are using this 
guidebook from the perspective of a long-term care (LTC) home. This section will 
walk you through the process of creating experiential learning opportunities for 
secondary school students in your LTC home and building a successful partnership 
with a secondary school. 

EXPERIENTIAL LEARNING PROGRAMS  
IN ONTARIO SECONDARY SCHOOLS 

Secondary school students in grades 11 and 12 have the option to extend learning beyond the 
classroom through experiential learning placements that take place over several months, such as 
cooperative education and Specialist High Skills Major placements. These types of experiences 
are an effective way for LTC homes to build partnerships with secondary schools  
in their community, support team members in their home, and recruit and train secondary 
school students. 

Through the creation of experiential learning placements, students are empowered to explore 
career paths and increase their awareness of and interest in your LTC organization. Supporting 
students to expand their learning in your LTC home can help them to: 

•  understand more about LTC careers they may want to pursue in the future12 

•  gain exposure to LTC career options they may not have known about or  
 previously considered12 

•  develop skills essential for working in LTC homes12 

•  apply their in-class learning to LTC workplace settings12 

•  make informed decisions about their future education and career paths in LTC so they can  
 successfully transition into the job market12 

SPECIALIST HIGH SKILLS MAJOR (SHSM) 

Specialist High Skills Major (SHSM)13  is a customizable experiential learning program through 
the Ontario Ministry of Education’s Student Success initiative, that enables students to focus 
their learning in a specific sector, such as LTC, while gaining credits needed to graduate from 
secondary school. It also assists students with transitioning to apprenticeship training, college, 
university or the workplace after their secondary school education. 

The SHSM program is available for students in all publicly-funded Ontario secondary schools. 
As part of the SHSM program, students must complete the experiential learning and career 
exploration requirement which involves taking part in planned learning activities that take place 
outside the traditional classroom setting, such as job shadowing or work experience. 

8 Experiential Learning In Long-Term Care
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Students can develop their skills and experience through supervised SHSM placements in sectors 
and LTC departments or services such as13: 
• Health and wellness 
• Business 
• Environment 
• Food services 
• Hospitality 
• Sports 

Visit clri-ltc.ca/ss-ltc for more information about SHSM experiential learning 
opportunities in LTC. 

COOPERATIVE EDUCATION (CO-OP) 

Cooperative education (co-op)11 is another one of the Ontario Ministry of Education’s Student 
Success initiatives where students can earn secondary school credits while completing a work 
placement. Co-op programs offer personalized experiential learning placements for students 
moving on to an apprenticeship, college, university or the workplace after graduating from 
secondary school. 

Co-op programs require students to gain a minimum of two Cooperative Education Credits over 
several months or selected days throughout the school year, where students are monitored by a 
teacher during their exploration of any subject. Co-op placements are guided by a Cooperative 
Education Learning Plan that is collaboratively created by the teacher and student, with input 
from the placement supervisor, to track and evaluate the student’s progress. 

During co-op programs, students have opportunities in workplaces, such as LTC homes, to11: 
• engage in applied learning 
• try out various career options 
• see the relevance of their classroom learning 
• earn credits during their workplace experience 
• develop essential workplace skills and habits 
• gain valuable work experience for post-secondary education 

and/or future employment 
• be active, engaged and compassionate citizens 
• make community connections 

Visit clri-ltc.ca/ss-ltc to learn more about co-op education opportunities in 
LTC homes. 
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STEP 1: STATING YOUR PURPOSE 

It is important for your LTC home to define why you want to engage secondary school students 
in your home. To support your home in stating your purpose, you are invited to answer the 
following questions: 

1.  Why is your LTC home implementing an experiential learning placement for secondary  
 school students? 

2.  How will your LTC home, including those who live, work, and visit there, benefit from the  
 presence and contributions of secondary school students? 

3.  How will this placement contribute to your organizational mission, vision and values? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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STEP 2: SETTING GOALS 

For co-op placements, students are required to develop personal goals with their teacher. These 
personal goals are outlined in a Cooperative Education Learning Plan which informs the teacher’s 
evaluation of the student. Co-creation of these learning goals between the student, teacher and 
placement supervisor can promote success for all. It is equally important for your organization to 
develop goals to evaluate the success of integrating an experiential learning placement. 

Using the planning template below, establish specific goals related to your purpose (step 1) and 
identify indicators and outcomes to indicate how each goal has been met. 

GOALS 
(How your purpose will 
be accomplished) 

E.g. Decrease work-related 
stress experienced by team 
members over the next four 
months, through support 
provided by secondary 
school students. 

INDICATORS 
(Outcomes that indicate your goal has been met) 

• Positive comments and feedback received from team members  
    about the contributions of students 
• Increased incidences of team members supporting residents’  
 social needs (e.g. going for a walk together) 
• Reduced incidences of team member sick days 
• Reduced team member turnover rates 

Tips for Setting Goals 
Setting too many goals could mean that your goals are scoped too low and are 
focused on tasks instead of results. Consider grouping goals into larger outcome 
areas. When creating your goals, make sure that they are ‘SMART’ - Specific, 
Measurable, Achievable, Relevant, and Time-Bound19. 

Visit clri-ltc.ca/ss-ltc for more information about Setting S.M.A.R.T. Goals 

! 
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______________________________________________________________________________   

______________________________________________________________________________   

______________________________________________________________________________  

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Experiential Learning In Long-Term Care

STEP 3: WRITING A ROLE DESCRIPTION 

Now that you have determined why and how you will implement an experiential learning 
placement in your LTC home, it is important to develop a role description(s) for the secondary 
school student. 

Clear role descriptions help teachers and placement supervisors identify students who will 
be a good fit for the position. These descriptions can also be shared with students to ensure 
they are prepared and know what to expect, which will support their comfort, confidence and 
independence in your home. It is also important for LTC team members who will support or 
guide the student to be familiar with the role description to ensure that expectations are clear 
and your home is able to support the success of the student. 

Refer to the Ontario CLRI website for sample student role descriptions, or use the template 
below to guide you in creating your own role description. 

Visit clri-ltc.ca/ss-ltc to find impact stories shared by others who have implemented 
experiential learning opportunities. 

Notes: ______________________________________________________________________ 

Visit clri-ltc.ca/ss-ltc for sample role descriptions for secondary school students in 
LTC homes. 
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RECOMMENDATIONS FOR THE ROLE DESCRIPTIONS 

Role Title  E.g. “Supportive Care Partner” or “Recreation Assistant” 

Reports to It is important for the student and their teacher to know who the 
student is directly reporting to within your organization during the 
student’s placement. This person will be the student’s placement 
supervisor, and will also be responsible for working with the teacher 
to monitor and evaluate the student. In addition, the student should 
be made of aware of others within the organization they can turn 
to when they are in need of support. You may also want to include 
information about the various roles the students will be interacting 
with in your LTC home. 

Schedule The student’s schedule will depend on the type of experiential 
(Anticipated hours) learning placement you have selected for your LTC home. You will 

need to work with the student and their teacher to define the 
placement schedule for the student. 

Major Responsibilities When defining the major responsibilities for the role, be sure to 

(Include include tasks that are relevant to your goals, and the needs of your 

responsibilities organization. Ensure your expectations are realistic for secondary 

that contribute to school students. Additionally, consider including responsibilities that 
the goals outlined in allow for opportunities to take initiative where appropriate. Sample 
step 2) role descriptions for secondary school students can be found on the 

Ontario CLRI website. 

Skills Think of the ideal candidate for the placement when outlining the 
(Include ideal skills and characteristics you are looking for in the role. To ensure 
characteristics of student success in your LTC home, you may want to consider including 
the student) the following skills and characteristics in your role description: 

• Friendly and approachable 
• Strong interpersonal communication skills 
• Positive attitude and enthusiasm 
• Reliable 
• Compassionate, desire to help others 
• Comfortable working in a team-based environment, 

   as well as independently 
• Motivated, takes initiative 
• Organizational and time-management skills 

Requirements Consider what documentation the student will be required to submit 
(Orientation, Training) upon orientation. In addition to the training and education provided 

within your LTC home and by the student’s school, we recommend 
all students review the training videos and resources available on the 
Ontario CLRI website. See step 4 for more information. 

Working Environment 
(Typical conditions 
and exposures) 

It is important for students to have a strong understanding of the work 
environment they will be entering during their placement. 
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STEP 4: SAFETY CONSIDERATIONS AND STUDENT TRAINING 

Before a student begins their placement in your LTC home, it is important to provide the 
necessary training to the student to ensure the health, safety and well-being of everyone 
involved. Consider any health and safety documentation the student will be required to submit 
upon orientation, such as proof of updated vaccinations or a signed confidentiality agreement, in 
order to ensure the safety of residents and team members. 

Please note: Students under the age of 18 are not eligible to obtain a criminal record check due 
to protection under the Youth Criminal Justice Act (government placements may be exceptions). 

Before a placement can begin, a health and safety assessment of your LTC home (the student’s 
working environment) will be completed by a secondary school teacher. In the classroom, 
students will be required to demonstrate the skills and knowledge outlined in the curriculum 
related to health, safety and well-being11. 

Remember that the placement supervisor at the LTC home is also responsible for ensuring that 
necessary role-specific education and training has been identified, and will be provided to the 
student during their orientation. 

Ontario CLRI recommended training 
The Ontario CLRI has developed and identified a number of training resources to support student 
placements in LTC. Students can access the following recommended educational videos and 
resources on these topics and others, on the Ontario CLRI website: 

• Person-centred approach to care 
• Supporting residents living with dementia 
• Supporting residents with mobility challenges 
• The Ontario Long-Term Care Homes Act and Residents’ Bill of Rights 
• Abuse and neglect 
• Mealtime assistance 

Visit clri-ltc.ca/ss-ltc to access recommended training and educational resources for 
students involved in experiential learning in LTC. 

14 



   

______________________________________________________________________________   

______________________________________________________________________________   

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Workplace safety 
Students involved in experiential learning are considered to be workers by the Ontario Ministry 
of Labour, therefore, all rights and obligations pertaining to workers as stated by the Ministry of 
Labour apply to a student completing a placement in your LTC home. 

The 2018 Ontario Cooperative Education Curriculum states that “coverage is provided by the 
Ontario Ministry of Education under the Workplace Safety and Insurance Act (WSIA), 1997, 
for students, including adult learners, who are participating in various experiential learning 
programs. School boards, with the assistance of placement employers, must ensure that 
Workplace Safety and Insurance Board (WSIB) requirements are properly adhered to both prior 
to and during work placements.”11 

Emotional safety 
It is essential to realize that, regardless of previous experience, a placement in an LTC home 
has the potential to be emotionally challenging for students. For example, they may witness 
emergency situations or the declining health of a resident they are close to and possibly have 
to cope with feelings involved with death and grieving. It is important to adequately prepare 
students for placements in LTC and support their mental health and emotional safety. The 
training videos provided on the Ontario CLRI website can help orient the student to LTC before 
their placement begins. It is also important to ensure the student knows who they can talk to at 
the LTC home if/when they need emotional support and to ensure emotional safety is conferred 
during the regular monitoring meetings. 

Notes: ______________________________________________________________________ 

Visit clri-ltc.ca/ss-ltc to access and review the terms of the Work Education 
Agreement form. 
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______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Experiential Learning In Long-Term Care

STEP 5: PLANNING STUDENT ORIENTATION 

Planning and executing a thorough student orientation are critical to the success of any 
experiential learning placement in your LTC home. Preparing students with clear expectations, 
detailed instructions and appropriate training will help to ensure they are equipped with all they 
need to fulfill the role and reach their full potential. A thorough student orientation will also 
contribute to the safety and comfort of the student(s), team members and residents. 

The type of orientation, training, and education needed will likely depend on the student 
and their role and responsibilities, however, formal orientation and health and safety training 
are mandatory for all experiential learning placements that are part of the secondary school 
curriculum in Ontario. 

Student orientation should take place on the very first day, or over the first two days, of the 
student’s placement in your LTC home. Orientation should take a minimum of one to two hours 
to complete and should be planned well in advance of the student’s start date. A checklist is 
provided on the following page to support you in planning your student orientation. 

Notes: ______________________________________________________________________ 
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Visit clri-ltc.ca/ss-ltc to explore orientation materials and recommended training 
and education resources developed and identified by the Ontario CLRI. 



	

  
  
  
  

  
 
  
  
  

 

 

 

    
     
     
     
     
     
     

 

     
    
    
    
    
     
      
     
     
     
    
     
    
    

 
    
    
    

o A full tour of the LTC home, including: Student orientation 
• Where the student can eat/take a break checklist 
• Where the restrooms are located 
• Where health and safety equipment can be found 
• Where they can find team members if they need help 

o An introduction to team members and residents they will be working with 
(this may be ongoing depending on shifts) 
• Team Members (names): _____________________________________________________ 
• Residents: _________________________________________________________________ 
• Others: ___________________________________________________________________ 

o Clarity of who the student reports to, and who they should direct questions, absences, etc. to 

o Review of role expectations (review the role description) 

o Review of training and education to be completed (use the list identified in step 4): 

o Ontario CLRI Recommended Training resources: 
• The Ontario Long-Term Care Homes Act and Residents’ Bill of Rights 
• Person-centred approach to care 
• Supporting residents living with dementia 
• Supporting residents with mobility challenges 
• Mealtime assistance 
• Abuse and neglect 

o Your home’s training requirements: 

o Review of health and safety information, and emergency protocols 
(such as how to get help if someone falls or begins choking) 

o How to report incidents (such as abuse) 
o Review and signature of a confidentiality agreement 
o Review and signature of the LTC home’s code of conduct, including: 

• Dress code 
• Attendance expectations (including policies in the event of an outbreak, or 

in the event that the student is ill) 
• Use of technology in the home 
• What to do if offered gifts 

o Review and signature of a photo and social media consent form (if applicable) 
o Review and signature of an alumnus contact agreement (permitting you to contact 

the student for a certain number of years after their placement) (if applicable) 
o Proof of updated vaccinations 

o Add additional training and education here (e.g. WHMIS, if applicable): 
o _______________________________________________________________________ 
o _______________________________________________________________________ 
o _______________________________________________________________________ 
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______________________________________________________________________________ 
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______________________________________________________________________________ 

Experiential Learning In Long-Term Care

STEP 6: REFLECTING ON YOUR SUCCESSES AND CHALLENGES 

Co-op students are evaluated by both their placement supervisor and their teacher through 
their school curriculum and Cooperative Education Learning Plan11. It is also important that 
your organization evaluates the placement in order to determine if it met your goals and 
achieved your stated purpose. An evaluation can determine the effectiveness and quality of the 
placement in your home and guide changes and improvements for the future14. 

There are many approaches and types of evaluations that can be used to evaluate the 
placement; therefore, it is important to consider the best fit for your participants and 
organization. 

Interviews, observations and activity logs are all ways to collect evaluation data14. Asking 
participants (residents, team members, students) to take part in written evaluations, such as 
journal recording or an evaluation questionnaire, is another strategy to determine attitudes, 
perspectives and knowledge14. If you are considering creating your own evaluation form or 
questionnaire, we encourage you to review the resources available on the Ontario CLRI website. 

Reflect on successes and challenges 
At minimum, you should consider taking note of successes and challenges you have identified 
throughout your experience with the student placement. Gather formal evaluation and informal 
feedback from your team, residents and the student. It is important to reflect on this information 
in order to plan for future placements. 

Notes: ______________________________________________________________________ 

Visit clri-ltc.ca/ss-ltc to find resources and templates to support you in creating your 
own evaluation. 
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STEP 7: CONNECTING WITH A SECONDARY SCHOOL 

Forming a partnership with a secondary school requires that both partners collaborate 
throughout the planning, implementation, and evaluation stages of this work. Both organizations 
have a responsibility to show commitment and communicate openly. 

To facilitate a student placement in your home, it is important to locate and identify the 
secondary schools within close proximity of your LTC home that are offering experiential learning 
opportunities, such as co-op or SHSM programming. Information about existing experiential 
learning programs and contact information can be found on school or school board websites. 

To initiate a conversation, it is best to connect with the teacher or school board contact leading 
placement opportunities for students. 

Another way to connect with secondary schools is through an employer database, such as 
Ontario’s employer registry (employerregistry.ca). This resource is a free, online community 
connecting employers with tomorrow’s workforce through experiential learning and educational 
programs across Ontario15. Additionally, some schools and school boards have individual 
databases where employers can promote opportunities for students. 

Visit clri-ltc.ca/ss-ltc for more information about LTC homes and secondary schools 
open to partnerships. 

The following is a checklist of recommended items to be shared with the school 
about your LTC home: 

o Your name, role and organization, and contact information. 
o A description of your organization – including your organizational mission, and the purpose 

and goals of this experiential learning opportunity for your organization (steps 1 and 2). 
o Provide information about what LTC is, and the importance of experiential learning 

placements for secondary school students in LTC settings. Direct the school to the resources 
available on the Ontario CLRI website. 

o Share what roles you are currently offering for secondary students (step 3). 
o Inquire about what is expected of you as a placement supervisor. 
o Share a copy of this guidebook to help align in building your partnership. 
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Visit clri-ltc.ca/ss-ltc for information on the value of experiential learning in LTC, 
including: Fact sheets, Background report, Impact stories, and more! 
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Ontario Business Education Partnership 
Some communities also are supported by a local Business Education Partnership agency (also 
referred to as Industry Education Councils). These agencies exist across Ontario and are part of 
the larger Ontario Business Education Partnership organization, which advocates on key issues 
impacting career exploration and workforce development17. By facilitating a dynamic network, 
these organizations enable informed relationships between industry and teachers, effective 
communication, and well-supported experiential learning placements in communities across 
Ontario17. 

If available in your community, these agencies can support you in bridging partnerships with 
secondary schools. 

Notes:   _____________________________________________________________________   

______________________________________________________________________________   

______________________________________________________________________________   

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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STEP 8: IDENTIFYING THE RIGHT STUDENT 

Once you feel confident that you have found a secondary school that is a great fit for your 
organizational values and goals, you can move forward with bringing a student into your LTC 
home. It will be the responsibility of the teacher to identify students that suit the roles your LTC 
home is offering. 

Once the school has identified a student(s) for your home, you will be given an opportunity to 
interview the candidate(s) before making a final decision. These interviews should follow the 
same structure you use to hire other positions in your organization and should be guided by the 
role description and any templates provided by the teacher. 

The student should be prepared to answer questions related to the expectations outlined in 
the role description. It is also important for the students to have the opportunity to share their 
personal interests and goals, to ensure the experience will be meaningful for them. During the 
hiring process, consider including team members and/or residents who will be closely involved 
with the student’s placement. 

The following is a checklist of items to be covered in a student interview: 

o Overview of the organization and role, including a description of the environment. 
o Major responsibilities associated with this role – include what a typical day will look like. 
o Questions regarding skills and experience the student may have that will apply to this role. 
o Questions to assess personal qualities identified as important to be successful in the role. 
o 1-2 case scenarios to determine how the student might handle a challenging situation. 
o Student’s learning goals and interests. 

• What do they hope to gain from this opportunity? 
• How can your organization help them to grow? 

o Review student’s schedule to confirm availability and placement hours. 

Notes: _____________________________________________________________________ 
LO

N
G

-T
ER

M
 C

A
R
E 

21 



STEP 9: COMMUNICATION 

Maintaining open and frequent communication with the team at your LTC home, including the 
student, is important to ensuring the success of the placement. It is also equally important to 
communicate regularly with the teacher you are working with. Developing and implementing the 
student’s Cooperative Education Learning Plan is an ongoing process that requires collaboration 
between the student, teacher and placement supervisor at the LTC home11. Monitoring student 
progress is another essential part of the experiential learning process that requires ongoing 
collaboration. Monitoring requirements are regulated by curriculum guidelines and will depend 
on the type of experiential learning opportunity (e.g. co-op, SHSM, etc.). 

Example of curriculum requirements for co-op monitoring meetings: 
•  A monitoring meeting involving the student, the cooperative education teacher, and  
 the placement supervisor must take place within three weeks of the start of the community  
 component of the course. This meeting must be conducted in person or via  
 videoconferencing or other technology that enables the teacher and student to see each  
 other (i.e. it cannot be an audio-only conversation or a text or email exchange)11. 
•  After the initial monitoring meeting, at least two monitoring meetings must take place per  
 month (or every four weeks), one of which must be a face-to-face or online meeting that  
 allows for visual contact11. 

Although one person at the LTC home will be designated as the student’s placement supervisor, 
it is important to remember that teamwork is necessary to the success of the experiential 
learning opportunity. The individual designated as the student’s placement supervisor may need 
support at times, particularly if they do not have prior experience in a leadership role. Be sure 
that they have the resources and guidance needed to grow and be successful in this role. 

Accessibility for Ontarians with Disabilities Act (AODA) requirements 
Be sure to consider accessibility in each and every component of your partnership. The members 
of your team, residents, and students may have requirements or preferences related to physical, 
auditory, speech, visual, cognitive, or other impairments. It is important to ask and support 
these individuals in every way you can. This could mean considering accessible meeting spaces, 
changing your pace of speech to give individuals more time to think and respond, printing 
large-font materials, and considering file format; these are only a few examples. Refer to the 
Accessibility for Ontarians with Disabilities Act (AODA) for more information about requirements. 
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Spreading the word 
It is important to remember that many individuals who live, visit, volunteer and work in your LTC 
home will be impacted by the student’s presence. Ensure that everyone who will be impacted 
is aware of what the experiential learning opportunity will involve, as well as the importance of 
providing experiential learning placements in LTC. 

Here are a few ways to do this: 
• Introduce the student through the LTC home’s newsletter. 
• Make an announcement at the Residents’ Council or Family Council meetings. 
• Create an identification or name tag for the student that includes their role. 
• Direct residents, students and their family members to other resources and information 

on the Ontario CLRI website (such as the fact sheet, background report or impact stories). 

Notes: _____________________________________________________________________ 

Succession planning 
Finally, be sure to consider who will take on responsibilities related to planning experiential 
learning for secondary school students in your home, in the event that your role changes. This 
will help to ensure the partnership between your LTC home and partnering secondary school is 
sustainable. 

Notes: _____________________________________________________________________ 
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STEP 10: PLACEMENT TIMELINE 

Keep track of meetings and achievements related to the experiential learning placement you are 
offering, and set a timeline for when these will take place. Setting milestones will help you to 
stay on track, measure progress, and reach goals. 

Use the following template to set and track milestones: 

TASK 
(include description) LEADERSHIP BY DEADLINE 4 
E.g. Student’s Workplace Orientation Placement Supervisor Sept. 23-25, 2019 4 

E.g. Student’s Final Evaluation Placement Supervisor,
 Co-Op Teacher 

Jan. 24, 2020 
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ARE YOU READY TO IMPLEMENT AN EXPERIENTIAL 
LEARNING PLACEMENT? 

I have... 

o stated the purpose of implementing experiential learning 
placements for secondary school students in my LTC home 

o set goals that can be achieved through experiential 
learning placements 

o finalized role descriptions for secondary school students 

o determined training requirements specific to the role and addressed 
all safety considerations 

o planned a student orientation specific to the student’s role 

o prepared to evaluate or reflect on how the student placement has 
contributed to my goals and purpose 

o connected and partnered with a secondary school that is a great 
fit for my organization and goals 

o identified the right student(s) to take part in the experiential 
learning placement 

o identified communication strategies and expectations within my 
team as well as with all others who are involved in or impacted by 
the experiential learning placement 

o set timelines to keep my team on track, and measure progress 
toward goals 

Readiness assessment 
checklist 
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Need another copy of this guidebook? Contact us at: info@clri-ltc.ca 
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FOR SECONDARY SCHOOLS 
Planning Experiential Learning 

in Long-Term Care for 
Students at your Secondary School 
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Refer to this section (pages marked with an orange tab) if you are using this 
guidebook from an education perspective. This section will walk you through  
the process of learning what types of experiential learning opportunities exist  
for secondary school students, and building a successful partnership with an 
LTC home. 

WHAT IS LONG-TERM CARE IN ONTARIO? 

Long-term care (LTC) homes are places where anyone aged 18 or older lives for support with 
most or all of their activities, such as eating and getting around, and access to daily 24-hour 
nursing, personal care and other services10. People who live in LTC homes are typically known as 
“residents” and tend to be individuals aged 75 or older who experience cognitive and physical 
changes that can affect how they think, feel and act16. For example, many residents living in LTC 
experience cognitive impairment, and two out of three residents live with dementia16. 

Ontario LTC homes are regulated by the Ontario Ministry of Health and Long-Term Care as per 
the Long-Term Care Homes Act. The Act outlines policies and procedures LTC homes must follow 
to support the health, wellbeing and safety of residents. The Act also includes the Residents’ 
Bill of Rights to ensure LTC homes constantly strive to provide individualized care and support 
services to each person living there. 

Services that residents receive in LTC include: 
•  Social, recreational and physical activity programs10 

•  Meals, drinks and snacks10 

•  Spiritual and religious services10 

•  Medical and rehabilitation services10 

•  Laundry and housekeeping10 

•  Personal and medical supplies10 

•  End-of-life and palliative care10 

Key areas for LTC team members and roles for secondary school students to get involved are: 
•  Recreation (programs and activities) 
•  Food services (meals and nutrition) 
•  Nursing and personal support (medical and 24/7 care) 
•  Administration (leadership, human resources, accounting, quality improvement, etc.) 
•  Hospitality (environmental, maintenance, laundry and housekeeping services) 
•  Kinesiology (physical activities, physiotherapy, and occupational therapy) 
•  Social engagement with residents (one-on-one or small group visits,  
 supporting Residents’ Council meetings and action items, etc.) 

28 Experiential Learning In Long-Term Care
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Visit clri-ltc.ca/ss-ltc to find complete, sample role descriptions for students. 
Additional details about roles for students in LTC can be on pages 31-33. 

Most residents live in LTC homes for two and a half years on average during the final stage of 
their lives. Some temporarily stay in LTC homes for up to two weeks for respite care while the 
family member they live with is away and up to two months for convalescent care to recover 
from an illness or surgery18. Aside from residents and team members, there are many family 
members, friends, and volunteers who regularly visit LTC homes. 

78,000+ 
residents 
live there16 

80,000+ 
team members 
work there16 

on average, there 
are 126 residents 
per LTC home16 

In the 620+ long-term care homes across Ontario: 

The Ontario Government is building additional spaces in new and existing LTC homes, which 
means there will be many new employment and career advancement opportunities in this 
rapidly growing sector. 

In addition to structural growth, a culture change movement is happening in Ontario LTC homes 
and other healthcare sectors where holistic, person-centred care that enriches residents’ quality 
of life is recognized as equally essential to the medical and physical supports they receive. 

A few examples of these changes include: 
• Evolving language, such as no longer referring to LTC homes as 

“nursing homes” or “LTC facilities” to emphasize they truly are 
homes and communities with a variety of diverse residents, 
team members, family members and visitors. 

• Individualized care and support services that focus on residents’ 
strengths and abilities while honouring the relationships and 
contributions of everyone who lives in, works in and visits 
LTC homes. 
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Visit clri-ltc.ca/ss-ltc to learn more about person-centred care and language. 
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Experiential Learning In Long-Term Care

Differences between long-term care and retirement homes in Ontario 
LTC homes are different from retirement homes as LTC residents often require more 
comprehensive care and access to services than those who live in retirement homes or 
supportive housing settings. Additionally, all personal and nursing care and services in LTC 
homes are funded by the Ontario Ministry of Health and Long-Term Care, while care and support 
services in retirement homes are a financial responsibility of residents. 

ROLES IN LONG-TERM CARE 

LTC homes offer a wide variety of career opportunities that students can explore through 
experiential learning. Resources providing more information on careers in LTC, such as 
promotional career posters for students and fact sheets, can be found on the Ontario CLRI 
website. 

Visit clri-ltc.ca/ss-ltc for more information on careers in LTC, including career 
posters and fact sheets. 

Notes: _____________________________________________________________________ 
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Figure 1: Career opportunities and paths in long-term care 
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Please note: Roles and titles may vary between LTC homes. 
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Brief role descriptions 
The following role descriptions briefly explain some of the roles listed above. Please 
note that the following roles may vary between LTC homes. Sample, in-depth role 
descriptions designed for students interested in exploring career opportunities in LTC 
can be found on the Ontario CLRI website. 

Administration positions support those living and working in LTC by managing 
staffing, services, resources and budgeting. They may have responsibilities related 
to human resources, financial management, internal and external communication, 
scheduling, and measuring performance. Roles may range from assistance to 
leadership positions. 

Registered nursing positions in LTC support residents by delivering curative, 
supportive, rehabilitative and palliative nursing services using a person-centred 
approach. They develop and provide health promotion and prevention services, 
document and assess changes in health, as well as collaborate with residents and 
their loves ones to create individualized care plans. 

Personal support worker positions in LTC homes enhance the quality of life and care 
of residents by helping them to live with comfort, safety and dignity. They support 
residents’ personal care, dining, and mobility-related needs using a person-centred 
approach, and are often a source of friendship and emotional support for those they 
provide care to. 

Food services (also referred to as dietary or nutrition) positions contribute to 
the quality of life of those living in LTC homes by supporting their nutrition and 
dining experience. They may perform responsibilities related to meal planning 
and preparation, serving, food safety and sanitation, dining room atmosphere, 
catering, and documentation of nutrition intake. Roles may range from assistance to 
leadership positions. 

Environmental services (also referred to as maintenance) positions ensure that 
LTC homes are a comfortable and safe place for people to live, visit and work. They 
perform routine and preventative maintenance of the physical building (including 
equipment, furnishings and fixtures), as well as building ground and emergency 
systems. Roles may range from assistance to leadership positions. 

Experiential Learning In Long-Term Care32 



Recreation (also referred to as programming, activities or life enrichment) positions 
enhance the quality of life of those living in LTC homes by planning, implementing 
and evaluating meaningful activities and programs based on the physical, cognitive, 
social, emotional, and spiritual strengths of residents they work with. They offer 
person-centred recreation initiatives in group and individual settings to support 
residents in building connections. Roles may range from assistance to leadership 
positions. 

Kinesiology (also referred to as physical activities coordination or physiotherapy) 
positions enhance the quality of life of those living in LTC by promoting physical 
health and active living, as well as supporting residents in maintaining or enhancing 
their physical abilities. They may lead group fitness activities as well as complete 
assessments and provide coaching on an individual basis. 

Visit clri-ltc.ca/ss-ltc to find sample role descriptions of student experiential learning 
positions in LTC homes. 
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Experiential Learning In Long-Term Care

CONNECTING WITH A LONG-TERM CARE HOME 

Forming a partnership with an LTC home requires that both partners collaborate throughout 
the planning, implementation, and evaluation stages of this process. Both organizations have a 
responsibility to show commitment and communicate openly. 

Connecting with an LTC home is the first step in building a partnership, and a great place to 
start is by finding LTC homes in close proximity to your school. Through the home’s receptionist 
or administrator, you can connect with the team member who is responsible for coordinating 
students or volunteers (the home may have a volunteer coordinator position), to initiate the 
conversation. 

Another way to connect with secondary schools is through an employer database, such as 
Ontario’s employer registry (employerregistry.ca). This resource is a free, online community 
connecting employers with tomorrow’s workforce through experiential learning and educational 
programs15. 

The following is a checklist of items to be covered when introducing a 
partnership opportunity: 

o Your name, role and secondary school. 

o A description of the experiential learning placements your school is offering. 

o A description of what the expectations of a placement supervisor are
 for different types of experiential learning placements. 

o A description of roles for students that the LTC home would be able to offer. 

o Identify and share contact information for lead contact. 

o Share a copy of this guidebook to help align in building your partnership. 

Visit clri-ltc.ca/ss-ltc for more information about LTC homes and secondary schools 
open to partnerships. 
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ONTARIO BUSINESS EDUCATION PARTNERSHIP 

Some communities also are supported by a local Business Education Partnership agency (also 
referred to as Industry Education Councils). These agencies exist across Ontario and are part 
of the larger Ontario Business Education Partnership organization, which advocates on key 
issues impacting career exploration and workforce development17. By facilitating a dynamic 
network, these organizations enable informed relationships between industry and teachers, 
effective communication, and well-supported experiential learning placements in communities 
across Ontario17. If available in your community, these agencies can support you in bridging 
partnerships with LTC homes. 

CONNECTING THE RIGHT STUDENT 

Once you feel confident that you have found a committed partner who is a good fit for the goals 
and requirements of the experiential learning placement(s) your school offers, the next step is to 
identify a student who will be a great fit for the role offered by the LTC home. 

Here is a list of qualities and interests that may indicate a student would be a great fit for an 
experiential learning opportunity in an LTC home: 
• Friendly and approachable 
• Strong interpersonal communication skills 
• Positive attitude and enthusiasm 
• Reliable 
• Compassionate, desire to help others 
• Comfortable working in a team-based environment, 

as well as independently 
• Motivated, takes initiative 
• Organizational and time-management skills 

Shows an interest in one or more of the following areas: 
• Aging 
• Healthcare or other caring professions 
• Advocacy and social responsibility 
• Social sciences or social development studies 
• Physical activity and physiotherapy 
• Hospitality 
• Nutrition 
• Therapeutic recreation 
• History 
• Social work 
• Carpentry and mechanics (including plumbing and electrical) 
• Business (management, marketing, accounting) 
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Experiential Learning In Long-Term Care

TRAINING AND ORIENTATION FOR STUDENTS 

Prior to the experiential learning opportunity, a health and safety assessment of the site will 
be completed by a secondary school instructor, and students will be required to demonstrate 
the skills and knowledge outlined in the curriculum related to health, safety and well-being11. 
Additionally, education should be provided to the student that is specific to LTC and to their role 
either before the placement begins, or during orientation. 

Recommended training 
It is important for students to be prepared before beginning their placement in LTC. In addition 
to training provided to the student by your school, the placement supervisor at the LTC home 
will also identify the necessary training and resources for the student. In addition, schools and 
students have access to training videos and educational resources on the following topics and 
others on the Ontario CLRI website. We recommend that all students pursuing placements in LTC 
review all of the recommended training materials on the Ontario CLRI website: 

• The Ontario Long-Term Care Homes Act and Residents’ Bill of Rights 
• Person-centred approach to care 
• Supporting residents living with dementia 
• Supporting residents with mobility challenges 
• Mealtime assistance 
• Abuse and neglect 

Notes: _____________________________________________________________________ 

Visit clri-ltc.ca/ss-ltc to access recommended training and educational resources for 
students involved in experiential learning in LTC. 
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Emotional Safety 
It is essential to realize that, regardless of previous experience, a placement in an LTC home 
has the potential to be emotionally challenging for students. For example, they may witness 
emergency situations or the declining health of a resident they are close to and possibly have 
to cope with feelings involved with death and grieving. It is important to adequately prepare 
students for placements in LTC and support their mental health and emotional safety. The 
training videos provided on the Ontario CLRI website can help orient the student to LTC before 
their placement begins. It is also important to ensure the student knows who they can talk to 
at the LTC home if or when they need emotional support and to ensure emotional safety is 
conferred during the regular monitoring meetings. 

ORIENTATION 

The placement supervisor will be responsible for providing the student with an orientation to 
the LTC home when the placement begins, however, consider communicating the following 
information to the student in advance so they are aware of what to expect. 

• LTC homes are places where anyone aged 18 or older lives for support with most or all of 
their activities of daily living (e.g. eating, getting around, personal care). Residents tend to be 
aged 75 and older10 

16 • Many LTC residents live with dementia or experience cognitive impairment
• The atmosphere in an LTC home can, at times, be busy and fast-paced 
• Because providing holistic care to residents is the first priority of every team member, teams 

in LTC are cross-functional, meaning that different roles and departments must work 
together to support the quality of life of residents 

• Emergency situations may arise (for example, residents may experience a fall or stroke) 
• Residents living in LTC may experience declining health, and/or may pass away 

For more information on LTC in Ontario, please see the beginning of this section. 

Notes: _____________________________________________________________________ 
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Experiential Learning In Long-Term Care

SUCCESSION PLANNING 

Finally, be sure to consider who will take on responsibilities related to connecting with the LTC 
home you have partnered with, in the event that your role changes. This will help to ensure the 
partnership between your secondary school and partnering LTC home is sustainable. 

Visit clri-ltc.ca/ss-ltc to find impact stories shared by LTC/retirement homes and 
schools who have implemented experiential learning opportunities. 

ARE YOU READY TO IMPLEMENT AN EXPERIENTIAL 
LEARNING PLACEMENT? 

I have... 

o educated myself about what Ontario LTC is and the career 
opportunities that exist there 

o shared educational information about LTC in Ontario and LTC career 
options with students and their guardians 

o connected and partnered with an LTC home that is a great fit for my 
organization and goals 

o identified the right student(s) to take part in the experiential 
learning placement being offered by the LTC home 

o ensured that the student is prepared for their experiential learning 
placement, including identifying the training and orientation 
information that will be required 

Readiness assessment 
checklist 

Need another copy of this guidebook? Contact us at: info@clri-ltc.ca 
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	Artifact
	Artifact
	LTC: long-term care Team Member: An individual who works in a long-term care home. Teacher: For the purposes of this guidebook, teacher will encompass all educators involved in experiential learning for students, including guidance counsellors and experiential learning coordinators. Experiential Learning Opportunity: An opportunity for students to learn beyond the classroom (for example, through a co-op placement) while working toward a secondary school diploma. Placement: A work experience within a busines

	4 
	ABOUT THE GUIDEBOOK 
	ABOUT THE GUIDEBOOK 
	This guidebook was developed to support long-term care (LTC) homes and secondary schools in establishing meaningful and impactful partnerships to create experiential learning placements for students, including cooperative education and Specialist High Skills Major (SHSM) placements. This information may also be used to support similar partnerships in retirement homes. 
	This guidebook also explains why experiential learning is important in LTC, and outlines the benefits these opportunities offer for secondary school students, LTC residents and team members, and the broader LTC sector. 

	HOW TO USE THE GUIDEBOOK 
	HOW TO USE THE GUIDEBOOK 
	The following content is divided into two sections - the first section is designed to support LTC, and the second is designed to support secondary school educators. Both sections walk through the process of creating successful learning opportunities for secondary school students in LTC and building partnerships between LTC homes and secondary schools. If you are using this guidebook from an LTC-based perspective, refer to the section For Long-Term Care (the pages marked with a green tab). If you are using t
	This guidebook is supported by online resources that can be found at clri-ltc.ca/ss-ltc. The website builds on the information contained in this guidebook and provides additional resources to help plan and implement an experiential learning placement. Online resources include: templates, role descriptions, training videos and orientation resources for students, impact stories, background information, and other useful resources and links. 

	BENEFITS OF EXPERIENTIAL LEARNING IN LONG-TERM CARE 
	BENEFITS OF EXPERIENTIAL LEARNING IN LONG-TERM CARE 
	BENEFITS OF EXPERIENTIAL LEARNING IN LONG-TERM CARE 
	Research shows that opportunities for intergenerational connection, such as experiential learning placements for secondary students in LTC, result in physical, social, emotional and psychological benefits for older and younger individuals, as well as allow them to build relationships with one another. Bringing older adults and young people together through experiential learning in LTC can also lead to positive impacts for communities, secondary schools, LTC homes and the sector, as these opportunities can a
	1,2,3,4,5
	1,2,3,6,7

	Examples of the positive impacts of experiential learning placements can be found on the following page. 

	INTRODUCTION 
	Sect
	Artifact
	BENEFITS FOR LONG-TERM CARE (INCLUDING RESIDENTS, TEAM MEMBERS, AND THE SECTOR) 
	Opportunities for secondary school students to spend time with older adults and in LTC settings through experiential learning placements can contribute to: 
	Recruiting the future LTC workforce through: 
	• 
	• 
	• 
	Promoting positive perceptions of older adults, aging and LTC among younger people
	1,2,6,7 


	• 
	• 
	Experiential Learning In Long-Term Care

	• 
	• 
	• 
	Increasing interest in future LTC careers through exposure and exploration 

	Improving LTC team member capacity, satisfaction, well-being and retention through: 

	• 
	• 
	Decreasing workload and stress among team members through contributions of students
	8 


	• 
	• 
	• 
	Opportunities for team members to develop leadership skills and make a difference in their field by mentoring students
	8 


	Benefits for resident quality of life including: 

	• 
	• 
	Increasing opportunities for support and social engagement
	3,4,5 


	• 
	• 
	Improving feelings of self-efficacy, self-worth and generativity among older adults
	2,3,4,59 


	• 
	• 
	Diminishing feelings of loneliness, isolation and depression among older adults
	3,4,5,10 


	• 
	• 
	Enhancing communication skills
	2 



	BENEFITS FOR SECONDARY SCHOOL STUDENTS 
	Opportunities for intergenerational connection through experiential learning can also offer many benefits to students including: 
	• 
	• 
	• 
	• 
	Exposure to the many career paths available in LTC and related sectors 

	(i.e. retirement homes, health care) 

	• 
	• 
	Opportunities to explore the different career options in LTC first-hand 

	• 
	• 
	Reducing ageism and changing perceptions of aging and LTC
	1,2,3,6,7 


	• 
	• 
	Improving self-esteem and self-identity
	3,7,4 


	• 
	• 
	Satisfaction from helping others
	2 


	• 
	• 
	Community engagement and connections
	11 


	• 
	• 
	Improving skills such as communication, empathy, compassion and self-regulation1,2,3 

	• 
	• 
	Increasing social responsibility and pro-social behaviours
	2,3 


	• 
	• 
	Opportunities to engage in the Education and Career/Life Planning inquiry process including the following areas of learning: knowing yourself, exploring opportunities, making decisions and setting goals, and achieving goals and making transitions
	11 
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	LONG-TERM CARE 
	LONG-TERM CARE 
	Students can develop their skills and experience through supervised SHSM placements in sectors and LTC departments or services such as: 
	13

	• 
	• 
	• 
	Health and wellness 

	• 
	• 
	Business 

	• 
	• 
	Environment 

	• 
	• 
	Food services 

	• 
	• 
	Hospitality 

	• 
	• 
	Sports 


	Artifact
	Visit clri-ltc.ca/ss-ltc for more information about SHSM experiential learning opportunities in LTC. 


	COOPERATIVE EDUCATION (CO-OP) 
	COOPERATIVE EDUCATION (CO-OP) 
	COOPERATIVE EDUCATION (CO-OP) 
	Cooperative education (co-op) is another one of the Ontario Ministry of Education’s Student Success initiatives where students can earn secondary school credits while completing a work placement. Co-op programs offer personalized experiential learning placements for students moving on to an apprenticeship, college, university or the workplace after graduating from secondary school. 
	11

	Co-op programs require students to gain a minimum of two Cooperative Education Credits over several months or selected days throughout the school year, where students are monitored by a teacher during their exploration of any subject. Co-op placements are guided by a Cooperative Education Learning Plan that is collaboratively created by the teacher and student, with input from the placement supervisor, to track and evaluate the student’s progress. 
	During co-op programs, students have opportunities in workplaces, such as LTC homes, to: 
	11

	• 
	• 
	• 
	engage in applied learning 

	• 
	• 
	try out various career options 

	• 
	• 
	see the relevance of their classroom learning 

	• 
	• 
	earn credits during their workplace experience 

	• 
	• 
	develop essential workplace skills and habits 

	• 
	• 
	gain valuable work experience for post-secondary education and/or future employment 

	• 
	• 
	be active, engaged and compassionate citizens 

	• 
	• 
	make community connections 


	Artifact
	Visit clri-ltc.ca/ss-ltc to learn more about co-op education opportunities in LTC homes. 
	LONG-TERM CARE 

	STEP 2: SETTING GOALS 
	STEP 2: SETTING GOALS 
	For co-op placements, students are required to develop personal goals with their teacher. These personal goals are outlined in a Cooperative Education Learning Plan which informs the teacher’s evaluation of the student. Co-creation of these learning goals between the student, teacher and placement supervisor can promote success for all. It is equally important for your organization to develop goals to evaluate the success of integrating an experiential learning placement. 
	Using the planning template below, establish specific goals related to your purpose (step 1) and identify indicators and outcomes to indicate how each goal has been met. 
	GOALS (How your purpose will be accomplished) 
	GOALS (How your purpose will be accomplished) 
	GOALS (How your purpose will be accomplished) 
	INDICATORS (Outcomes that indicate your goal has been met) 

	E.g. Decrease work-related stress experienced by team members over the next four months, through support provided by secondary school students. 
	E.g. Decrease work-related stress experienced by team members over the next four months, through support provided by secondary school students. 
	• Positive comments and feedback received from team members     about the contributions of students • Increased incidences of team members supporting residents’ social needs (e.g. going for a walk together) • Reduced incidences of team member sick days • Reduced team member turnover rates 


	Tips for Setting Goals Setting too many goals could mean that your goals are scoped too low and are focused on tasks instead of results. Consider grouping goals into larger outcome areas. When creating your goals, make sure that they are ‘SMART’ - Specific, Measurable, Achievable, Relevant, and Time-Bound19. Visit clri-ltc.ca/ss-ltc for more information about Setting S.M.A.R.T. Goals ! 
	LONG-TERM CARE 

	STEP 3: WRITING A ROLE DESCRIPTION 
	STEP 3: WRITING A ROLE DESCRIPTION 
	Now that you have determined why and how you will implement an experiential learning placement in your LTC home, it is important to develop a role description(s) for the secondary school student. 
	Clear role descriptions help teachers and placement supervisors identify students who will be a good fit for the position. These descriptions can also be shared with students to ensure they are prepared and know what to expect, which will support their comfort, confidence and independence in your home. It is also important for LTC team members who will support or guide the student to be familiar with the role description to ensure that expectations are clear and your home is able to support the success of t
	Refer to the Ontario CLRI website for sample student role descriptions, or use the template below to guide you in creating your own role description. 
	Visit clri-ltc.ca/ss-ltc to find impact stories shared by others who have implemented experiential learning opportunities. 
	Artifact

	Notes: ______________________________________________________________________ 
	Artifact
	Visit clri-ltc.ca/ss-ltc for sample role descriptions for secondary school students in LTC homes. 
	RECOMMENDATIONS FOR THE ROLE DESCRIPTIONS 
	RECOMMENDATIONS FOR THE ROLE DESCRIPTIONS 
	RECOMMENDATIONS FOR THE ROLE DESCRIPTIONS 

	Role Title
	Role Title
	 E.g. “Supportive Care Partner” or “Recreation Assistant” 

	Reports to 
	Reports to 
	It is important for the student and their teacher to know who the student is directly reporting to within your organization during the student’s placement. This person will be the student’s placement supervisor, and will also be responsible for working with the teacher to monitor and evaluate the student. In addition, the student should be made of aware of others within the organization they can turn to when they are in need of support. You may also want to include information about the various roles the st

	Schedule 
	Schedule 
	The student’s schedule will depend on the type of experiential 

	(Anticipated hours) 
	(Anticipated hours) 
	learning placement you have selected for your LTC home. You will need to work with the student and their teacher to define the placement schedule for the student. 

	Major Responsibilities 
	Major Responsibilities 
	When defining the major responsibilities for the role, be sure to 

	(Include 
	(Include 
	include tasks that are relevant to your goals, and the needs of your 

	responsibilities 
	responsibilities 
	organization. Ensure your expectations are realistic for secondary 

	that contribute to 
	that contribute to 
	school students. Additionally, consider including responsibilities that 

	the goals outlined in 
	the goals outlined in 
	allow for opportunities to take initiative where appropriate. Sample 

	step 2) 
	step 2) 
	role descriptions for secondary school students can be found on the Ontario CLRI website. 

	Skills 
	Skills 
	Think of the ideal candidate for the placement when outlining the 

	(Include ideal 
	(Include ideal 
	skills and characteristics you are looking for in the role. To ensure 

	characteristics of 
	characteristics of 
	student success in your LTC home, you may want to consider including 

	the student) 
	the student) 
	the following skills and characteristics in your role description: • Friendly and approachable • Strong interpersonal communication skills • Positive attitude and enthusiasm • Reliable • Compassionate, desire to help others • Comfortable working in a team-based environment,    as well as independently • Motivated, takes initiative • Organizational and time-management skills 

	Requirements 
	Requirements 
	Consider what documentation the student will be required to submit 

	(Orientation, Training) 
	(Orientation, Training) 
	upon orientation. In addition to the training and education provided within your LTC home and by the student’s school, we recommend all students review the training videos and resources available on the Ontario CLRI website. See step 4 for more information. 

	Working Environment (Typical conditions and exposures) 
	Working Environment (Typical conditions and exposures) 
	It is important for students to have a strong understanding of the work environment they will be entering during their placement. 


	LONG-TERM CARE 

	STEP 4: SAFETY CONSIDERATIONS AND STUDENT TRAINING 
	STEP 4: SAFETY CONSIDERATIONS AND STUDENT TRAINING 

	Before a student begins their placement in your LTC home, it is important to provide the necessary training to the student to ensure the health, safety and well-being of everyone involved. Consider any health and safety documentation the student will be required to submit upon orientation, such as proof of updated vaccinations or a signed confidentiality agreement, in order to ensure the safety of residents and team members. 
	Please note: Students under the age of 18 are not eligible to obtain a criminal record check due to protection under the Youth Criminal Justice Act (government placements may be exceptions). 
	Before a placement can begin, a health and safety assessment of your LTC home (the student’s working environment) will be completed by a secondary school teacher. In the classroom, students will be required to demonstrate the skills and knowledge outlined in the curriculum related to health, safety and well-being. 
	Before a placement can begin, a health and safety assessment of your LTC home (the student’s working environment) will be completed by a secondary school teacher. In the classroom, students will be required to demonstrate the skills and knowledge outlined in the curriculum related to health, safety and well-being. 
	11

	Remember that the placement supervisor at the LTC home is also responsible for ensuring that necessary role-specific education and training has been identified, and will be provided to the student during their orientation. 
	Ontario CLRI recommended training 

	The Ontario CLRI has developed and identified a number of training resources to support student placements in LTC. Students can access the following recommended educational videos and resources on these topics and others, on the Ontario CLRI website: 
	• 
	• 
	• 
	• 
	Person-centred approach to care 

	• 
	• 
	Supporting residents living with dementia 

	• 
	• 
	Supporting residents with mobility challenges 

	• 
	• 
	The Ontario Long-Term Care Homes Act and Residents’ Bill of Rights 

	• 
	• 
	Abuse and neglect 

	• 
	• 
	Mealtime assistance 


	Artifact
	Visit clri-ltc.ca/ss-ltc to access recommended training and educational resources for students involved in experiential learning in LTC. 
	Workplace safety 
	Students involved in experiential learning are considered to be workers by the Ontario Ministry of Labour, therefore, all rights and obligations pertaining to workers as stated by the Ministry of Labour apply to a student completing a placement in your LTC home. 
	The 2018 Ontario Cooperative Education Curriculum states that “coverage is provided by the Ontario Ministry of Education under the Workplace Safety and Insurance Act (WSIA), 1997, for students, including adult learners, who are participating in various experiential learning programs. School boards, with the assistance of placement employers, must ensure that Workplace Safety and Insurance Board (WSIB) requirements are properly adhered to both prior to and during work placements.”
	11 

	Emotional safety 
	It is essential to realize that, regardless of previous experience, a placement in an LTC home has the potential to be emotionally challenging for students. For example, they may witness emergency situations or the declining health of a resident they are close to and possibly have to cope with feelings involved with death and grieving. It is important to adequately prepare students for placements in LTC and support their mental health and emotional safety. The training videos provided on the Ontario CLRI we
	Notes: ______________________________________________________________________ 
	Artifact
	Visit clri-ltc.ca/ss-ltc to access and review the terms of the Work Education Agreement form. 
	LONG-TERM CARE 

	STEP 5: PLANNING STUDENT ORIENTATION 
	STEP 5: PLANNING STUDENT ORIENTATION 
	Planning and executing a thorough student orientation are critical to the success of any experiential learning placement in your LTC home. Preparing students with clear expectations, detailed instructions and appropriate training will help to ensure they are equipped with all they need to fulfill the role and reach their full potential. A thorough student orientation will also contribute to the safety and comfort of the student(s), team members and residents. 
	The type of orientation, training, and education needed will likely depend on the student and their role and responsibilities, however, formal orientation and health and safety training are mandatory for all experiential learning placements that are part of the secondary school curriculum in Ontario. 
	Student orientation should take place on the very first day, or over the first two days, of the student’s placement in your LTC home. Orientation should take a minimum of one to two hours to complete and should be planned well in advance of the student’s start date. A checklist is provided on the following page to support you in planning your student orientation. 
	Notes: ______________________________________________________________________ 
	Artifact
	o A full tour of the LTC home, including: Student orientation 
	o A full tour of the LTC home, including: Student orientation 
	o A full tour of the LTC home, including: Student orientation 
	o A full tour of the LTC home, including: Student orientation 

	• 
	• 
	• 
	Where the student can eat/take a break 
	checklist 


	• 
	• 
	Where the restrooms are located 

	• 
	• 
	Where health and safety equipment can be found 

	• 
	• 
	Where they can find team members if they need help 



	o An introduction to team members and residents they will be working with (this may be ongoing depending on shifts) 
	o An introduction to team members and residents they will be working with (this may be ongoing depending on shifts) 
	o An introduction to team members and residents they will be working with (this may be ongoing depending on shifts) 

	• 
	• 
	• 
	Team Members (names): _____________________________________________________ 

	• 
	• 
	Residents: _________________________________________________________________ 

	• 
	• 
	Others: ___________________________________________________________________ 



	o Clarity of who the student reports to, and who they should direct questions, absences, etc. to 
	o Clarity of who the student reports to, and who they should direct questions, absences, etc. to 

	o Review of role expectations (review the role description) 
	o Review of role expectations (review the role description) 

	o Review of training and education to be completed (use the list identified in step 4): 
	o Review of training and education to be completed (use the list identified in step 4): 
	o Review of training and education to be completed (use the list identified in step 4): 

	o Ontario CLRI Recommended Training resources: 
	• 
	• 
	• 
	The Ontario Long-Term Care Homes Act and Residents’ Bill of Rights 

	• 
	• 
	Person-centred approach to care 

	• 
	• 
	Supporting residents living with dementia 

	• 
	• 
	Supporting residents with mobility challenges 

	• 
	• 
	Mealtime assistance 

	• 
	• 
	Abuse and neglect 



	o Your home’s training requirements: 
	o Your home’s training requirements: 
	o Your home’s training requirements: 

	o Review of health and safety information, and emergency protocols (such as how to get help if someone falls or begins choking) 
	o Review of health and safety information, and emergency protocols (such as how to get help if someone falls or begins choking) 
	o Review of health and safety information, and emergency protocols (such as how to get help if someone falls or begins choking) 

	o How to report incidents (such as abuse) 
	o How to report incidents (such as abuse) 

	o Review and signature of a confidentiality agreement 
	o Review and signature of a confidentiality agreement 

	o Review and signature of the LTC home’s code of conduct, including: 
	o Review and signature of the LTC home’s code of conduct, including: 
	o Review and signature of the LTC home’s code of conduct, including: 

	• 
	• 
	• 
	Dress code 

	• 
	• 
	Attendance expectations (including policies in the event of an outbreak, or in the event that the student is ill) 

	• 
	• 
	Use of technology in the home 

	• 
	• 
	What to do if offered gifts 



	o Review and signature of a photo and social media consent form (if applicable) 
	o Review and signature of a photo and social media consent form (if applicable) 

	o Review and signature of an alumnus contact agreement (permitting you to contact the student for a certain number of years after their placement) (if applicable) 
	o Review and signature of an alumnus contact agreement (permitting you to contact the student for a certain number of years after their placement) (if applicable) 

	o Proof of updated vaccinations 
	o Proof of updated vaccinations 



	o Add additional training and education here (e.g. WHMIS, if applicable): 
	o Add additional training and education here (e.g. WHMIS, if applicable): 
	o Add additional training and education here (e.g. WHMIS, if applicable): 

	o _______________________________________________________________________ 
	o _______________________________________________________________________ 
	o _______________________________________________________________________ 

	o _______________________________________________________________________ 
	o _______________________________________________________________________ 

	o _______________________________________________________________________ 
	o _______________________________________________________________________ 





	Artifact
	LONG-TERM CARE 
	LONG-TERM CARE 

	STEP 6: REFLECTING ON YOUR SUCCESSES AND CHALLENGES 
	STEP 6: REFLECTING ON YOUR SUCCESSES AND CHALLENGES 
	Co-op students are evaluated by both their placement supervisor and their teacher through their school curriculum and Cooperative Education Learning Plan. It is also important that your organization evaluates the placement in order to determine if it met your goals and achieved your stated purpose. An evaluation can determine the effectiveness and quality of the placement in your home and guide changes and improvements for the future. 
	11
	14

	There are many approaches and types of evaluations that can be used to evaluate the placement; therefore, it is important to consider the best fit for your participants and organization. 
	Interviews, observations and activity logs are all ways to collect evaluation data. Asking participants (residents, team members, students) to take part in written evaluations, such as journal recording or an evaluation questionnaire, is another strategy to determine attitudes, perspectives and knowledge. If you are considering creating your own evaluation form or questionnaire, we encourage you to review the resources available on the Ontario CLRI website. 
	14
	14

	Reflect on successes and challenges 
	At minimum, you should consider taking note of successes and challenges you have identified throughout your experience with the student placement. Gather formal evaluation and informal feedback from your team, residents and the student. It is important to reflect on this information in order to plan for future placements. 
	Notes: ______________________________________________________________________ 
	Artifact
	Visit clri-ltc.ca/ss-ltc to find resources and templates to support you in creating your own evaluation. 


	STEP 7: CONNECTING WITH A SECONDARY SCHOOL 
	STEP 7: CONNECTING WITH A SECONDARY SCHOOL 
	STEP 7: CONNECTING WITH A SECONDARY SCHOOL 
	Forming a partnership with a secondary school requires that both partners collaborate throughout the planning, implementation, and evaluation stages of this work. Both organizations have a responsibility to show commitment and communicate openly. 
	To facilitate a student placement in your home, it is important to locate and identify the secondary schools within close proximity of your LTC home that are offering experiential learning opportunities, such as co-op or SHSM programming. Information about existing experiential learning programs and contact information can be found on school or school board websites. 
	To initiate a conversation, it is best to connect with the teacher or school board contact leading placement opportunities for students. 
	Another way to connect with secondary schools is through an employer database, such as Ontario’s employer registry (). This resource is a free, online community connecting employers with tomorrow’s workforce through experiential learning and educational programs across Ontario. Additionally, some schools and school boards have individual databases where employers can promote opportunities for students. 
	employerregistry.ca
	15

	Artifact
	Visit clri-ltc.ca/ss-ltc for more information about LTC homes and secondary schools open to partnerships. 
	The following is a checklist of recommended items to be shared with the school about your LTC home: 
	Artifact
	o Your name, role and organization, and contact information. 
	o Your name, role and organization, and contact information. 
	o Your name, role and organization, and contact information. 

	o A description of your organization – including your organizational mission, and the purpose and goals of this experiential learning opportunity for your organization (steps 1 and 2). 
	o A description of your organization – including your organizational mission, and the purpose and goals of this experiential learning opportunity for your organization (steps 1 and 2). 

	o Provide information about what LTC is, and the importance of experiential learning placements for secondary school students in LTC settings. Direct the school to the resources available on the Ontario CLRI website. 
	o Provide information about what LTC is, and the importance of experiential learning placements for secondary school students in LTC settings. Direct the school to the resources available on the Ontario CLRI website. 

	o Share what roles you are currently offering for secondary students (step 3). 
	o Share what roles you are currently offering for secondary students (step 3). 

	o Inquire about what is expected of you as a placement supervisor. 
	o Inquire about what is expected of you as a placement supervisor. 

	o Share a copy of this guidebook to help align in building your partnership. 
	o Share a copy of this guidebook to help align in building your partnership. 


	LONG-TERM CARE 
	Artifact
	Visit clri-ltc.ca/ss-ltc for information on the value of experiential learning in LTC, including: Fact sheets, Background report, Impact stories, and more! 
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	STEP 8: IDENTIFYING THE RIGHT STUDENT 
	STEP 8: IDENTIFYING THE RIGHT STUDENT 
	STEP 8: IDENTIFYING THE RIGHT STUDENT 
	Once you feel confident that you have found a secondary school that is a great fit for your organizational values and goals, you can move forward with bringing a student into your LTC home. It will be the responsibility of the teacher to identify students that suit the roles your LTC home is offering. 
	Once the school has identified a student(s) for your home, you will be given an opportunity to interview the candidate(s) before making a final decision. These interviews should follow the same structure you use to hire other positions in your organization and should be guided by the role description and any templates provided by the teacher. 
	The student should be prepared to answer questions related to the expectations outlined in the role description. It is also important for the students to have the opportunity to share their personal interests and goals, to ensure the experience will be meaningful for them. During the hiring process, consider including team members and/or residents who will be closely involved with the student’s placement. 
	The following is a checklist of items to be covered in a student interview: 
	Artifact
	o Overview of the organization and role, including a description of the environment. 
	o Overview of the organization and role, including a description of the environment. 
	o Overview of the organization and role, including a description of the environment. 

	o Major responsibilities associated with this role – include what a typical day will look like. 
	o Major responsibilities associated with this role – include what a typical day will look like. 

	o Questions regarding skills and experience the student may have that will apply to this role. 
	o Questions regarding skills and experience the student may have that will apply to this role. 

	o Questions to assess personal qualities identified as important to be successful in the role. 
	o Questions to assess personal qualities identified as important to be successful in the role. 

	o 1-2 case scenarios to determine how the student might handle a challenging situation. 
	o 1-2 case scenarios to determine how the student might handle a challenging situation. 

	o Student’s learning goals and interests. 
	o Student’s learning goals and interests. 
	o Student’s learning goals and interests. 

	• 
	• 
	• 
	What do they hope to gain from this opportunity? 

	• 
	• 
	How can your organization help them to grow? 



	o Review student’s schedule to confirm availability and placement hours. 
	o Review student’s schedule to confirm availability and placement hours. 


	Notes: _____________________________________________________________________ 
	LONG-TERM CARE 
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	Spreading the word 
	Spreading the word 
	It is important to remember that many individuals who live, visit, volunteer and work in your LTC home will be impacted by the student’s presence. Ensure that everyone who will be impacted is aware of what the experiential learning opportunity will involve, as well as the importance of providing experiential learning placements in LTC. 
	Here are a few ways to do this: 
	• 
	• 
	• 
	Introduce the student through the LTC home’s newsletter. 

	• 
	• 
	Make an announcement at the Residents’ Council or Family Council meetings. 

	• 
	• 
	Create an identification or name tag for the student that includes their role. 

	• 
	• 
	Direct residents, students and their family members to other resources and information on the Ontario CLRI website (such as the fact sheet, background report or impact stories). 


	Notes: _____________________________________________________________________ 
	Succession planning 
	Finally, be sure to consider who will take on responsibilities related to planning experiential learning for secondary school students in your home, in the event that your role changes. This will help to ensure the partnership between your LTC home and partnering secondary school is sustainable. 
	Notes: _____________________________________________________________________ 

	LONG-TERM CARE 
	LONG-TERM CARE 
	Keep track of meetings and achievements related to the experiential learning placement you are offering, and set a timeline for when these will take place. Setting milestones will help you to stay on track, measure progress, and reach goals. 
	Use the following template to set and track milestones: 
	STEP 10: PLACEMENT TIMELINE 
	STEP 10: PLACEMENT TIMELINE 
	STEP 10: PLACEMENT TIMELINE 

	TASK (include description) 
	TASK (include description) 
	LEADERSHIP BY 
	DEADLINE 
	4 

	E.g. Student’s Workplace Orientation 
	E.g. Student’s Workplace Orientation 
	Placement Supervisor 
	Sept. 23-25, 2019 
	4 

	E.g. Student’s Final Evaluation 
	E.g. Student’s Final Evaluation 
	Placement Supervisor, Co-Op Teacher 
	Jan. 24, 2020 


	ARE YOU READY TO IMPLEMENT AN EXPERIENTIAL LEARNING PLACEMENT? 

	I have... o stated the purpose of implementing experiential learning placements for secondary school students in my LTC home o set goals that can be achieved through experiential learning placements o finalized role descriptions for secondary school students o determined training requirements specific to the role and addressed all safety considerations o planned a student orientation specific to the student’s role o prepared to evaluate or reflect on how the student placement has contributed to my goals and
	Sect
	Artifact
	Need another copy of this guidebook? Contact us at: 
	info@clri-ltc.ca 


	Artifact
	FOR SECONDARY SCHOOLS Planning Experiential Learning in Long-Term Care for Students at your Secondary School SECONDARY SCHOOLS 27 
	SECONDARY SCHOOLS 
	SECONDARY SCHOOLS 
	Visit clri-ltc.ca/ss-ltc to find complete, sample role descriptions for students. Additional details about roles for students in LTC can be on pages 31-33. 
	Artifact

	Most residents live in LTC homes for two and a half years on average during the final stage of their lives. Some temporarily stay in LTC homes for up to two weeks for respite care while the family member they live with is away and up to two months for convalescent care to recover from an illness or surgery. Aside from residents and team members, there are many family members, friends, and volunteers who regularly visit LTC homes. 
	18

	78,000+ residents live there16 80,000+ team members work there16 on average, there are 126 residents per LTC home16 In the 620+ long-term care homes across Ontario: 
	The Ontario Government is building additional spaces in new and existing LTC homes, which means there will be many new employment and career advancement opportunities in this rapidly growing sector. 
	In addition to structural growth, a culture change movement is happening in Ontario LTC homes and other healthcare sectors where holistic, person-centred care that enriches residents’ quality of life is recognized as equally essential to the medical and physical supports they receive. 
	A few examples of these changes include: 
	• 
	• 
	• 
	Evolving language, such as no longer referring to LTC homes as “nursing homes” or “LTC facilities” to emphasize they truly are homes and communities with a variety of diverse residents, team members, family members and visitors. 

	• 
	• 
	Individualized care and support services that focus on residents’ strengths and abilities while honouring the relationships and contributions of everyone who lives in, works in and visits LTC homes. 


	Visit clri-ltc.ca/ss-ltc to learn more about person-centred care and language. 
	Artifact


	SECONDARY SCHOOLS 
	SECONDARY SCHOOLS 
	Differences between long-term care and retirement homes in Ontario 
	LTC homes are different from retirement homes as LTC residents often require more comprehensive care and access to services than those who live in retirement homes or supportive housing settings. Additionally, all personal and nursing care and services in LTC homes are funded by the Ontario Ministry of Health and Long-Term Care, while care and support services in retirement homes are a financial responsibility of residents. 
	ROLES IN LONG-TERM CARE 
	LTC homes offer a wide variety of career opportunities that students can explore through experiential learning. Resources providing more information on careers in LTC, such as promotional career posters for students and fact sheets, can be found on the Ontario CLRI website. 
	Visit clri-ltc.ca/ss-ltc for more information on careers in LTC, including career posters and fact sheets. 
	Artifact

	Notes: _____________________________________________________________________ 

	Figure 1: Career opportunities and paths in long-term care 
	Volunteer Coordinator Reception Marketing Accounting Human Resources Lead Administrator (General Manager, Director) Department Leader(s) Maintenance Housekeeping Laundry Department Leader(s) Recreation Professional (Aide) Department Leader(s) Registered Nurse (RN) Registered Practical Nurse (RPN) Personal Support Worker (PSW) Department Leader(s) Chef / Cook Food Service Worker (Dietary Aide) RECREATION KINESIOLOGY/ PHYSIOTHERAPY ADMINISTRATION FOOD SERVICES NURSING ENVIRONMENTAL SERVICES Please note: Roles
	SECONDARY SCHOOLS 
	SECONDARY SCHOOLS 
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	Sect
	Artifact
	Artifact
	Artifact
	Recreation (also referred to as programming, activities or life enrichment) positions enhance the quality of life of those living in LTC homes by planning, implementing and evaluating meaningful activities and programs based on the physical, cognitive, social, emotional, and spiritual strengths of residents they work with. They offer person-centred recreation initiatives in group and individual settings to support residents in building connections. Roles may range from assistance to leadership positions. 
	Kinesiology (also referred to as physical activities coordination or physiotherapy) positions enhance the quality of life of those living in LTC by promoting physical health and active living, as well as supporting residents in maintaining or enhancing their physical abilities. They may lead group fitness activities as well as complete assessments and provide coaching on an individual basis. 
	Visit clri-ltc.ca/ss-ltc to find sample role descriptions of student experiential learning positions in LTC homes. 

	SECONDARY SCHOOLS 
	SECONDARY SCHOOLS 
	CONNECTING WITH A LONG-TERM CARE HOME 
	Forming a partnership with an LTC home requires that both partners collaborate throughout the planning, implementation, and evaluation stages of this process. Both organizations have a responsibility to show commitment and communicate openly. 
	Connecting with an LTC home is the first step in building a partnership, and a great place to start is by finding LTC homes in close proximity to your school. Through the home’s receptionist or administrator, you can connect with the team member who is responsible for coordinating students or volunteers (the home may have a volunteer coordinator position), to initiate the conversation. 
	Another way to connect with secondary schools is through an employer database, such as Ontario’s employer registry (). This resource is a free, online community connecting employers with tomorrow’s workforce through experiential learning and educational programs. 
	employerregistry.ca
	15

	The following is a checklist of items to be covered when introducing a partnership opportunity: 
	o Your name, role and secondary school. 
	o Your name, role and secondary school. 
	o Your name, role and secondary school. 

	o A description of the experiential learning placements your school is offering. 
	o A description of the experiential learning placements your school is offering. 

	o A description of what the expectations of a placement supervisor are for different types of experiential learning placements. 
	o A description of what the expectations of a placement supervisor are for different types of experiential learning placements. 

	o A description of roles for students that the LTC home would be able to offer. 
	o A description of roles for students that the LTC home would be able to offer. 

	o Identify and share contact information for lead contact. 
	o Identify and share contact information for lead contact. 

	o Share a copy of this guidebook to help align in building your partnership. 
	o Share a copy of this guidebook to help align in building your partnership. 


	Artifact
	Artifact
	Visit clri-ltc.ca/ss-ltc for more information about LTC homes and secondary schools open to partnerships. 
	ONTARIO BUSINESS EDUCATION PARTNERSHIP 
	Some communities also are supported by a local Business Education Partnership agency (also referred to as Industry Education Councils). These agencies exist across Ontario and are part of the larger Ontario Business Education Partnership organization, which advocates on key issues impacting career exploration and workforce development. By facilitating a dynamic network, these organizations enable informed relationships between industry and teachers, effective communication, and well-supported experiential l
	17
	17

	CONNECTING THE RIGHT STUDENT 

	Once you feel confident that you have found a committed partner who is a good fit for the goals and requirements of the experiential learning placement(s) your school offers, the next step is to identify a student who will be a great fit for the role offered by the LTC home. 
	Here is a list of qualities and interests that may indicate a student would be a great fit for an experiential learning opportunity in an LTC home: 
	Here is a list of qualities and interests that may indicate a student would be a great fit for an experiential learning opportunity in an LTC home: 
	• 
	• 
	• 
	Friendly and approachable 

	• 
	• 
	Strong interpersonal communication skills 

	• 
	• 
	Positive attitude and enthusiasm 

	• 
	• 
	Reliable 

	• 
	• 
	Compassionate, desire to help others 

	• 
	• 
	Comfortable working in a team-based environment, as well as independently 

	• 
	• 
	Motivated, takes initiative 

	• 
	• 
	Organizational and time-management skills 


	Shows an interest in one or more of the following areas: 
	• 
	• 
	• 
	Aging 

	• 
	• 
	Healthcare or other caring professions 

	• 
	• 
	Advocacy and social responsibility 

	• 
	• 
	Social sciences or social development studies 

	• 
	• 
	Physical activity and physiotherapy 

	• 
	• 
	Hospitality 

	• 
	• 
	Nutrition 

	• 
	• 
	Therapeutic recreation 

	• 
	• 
	History 

	• 
	• 
	Social work 

	• 
	• 
	Carpentry and mechanics (including plumbing and electrical) 

	• 
	• 
	Business (management, marketing, accounting) 



	35 
	SECONDARY SCHOOLS 
	SECONDARY SCHOOLS 
	TRAINING AND ORIENTATION FOR STUDENTS 
	Prior to the experiential learning opportunity, a health and safety assessment of the site will be completed by a secondary school instructor, and students will be required to demonstrate the skills and knowledge outlined in the curriculum related to health, safety and well-being. Additionally, education should be provided to the student that is specific to LTC and to their role either before the placement begins, or during orientation. 
	11

	Recommended training 
	It is important for students to be prepared before beginning their placement in LTC. In addition to training provided to the student by your school, the placement supervisor at the LTC home will also identify the necessary training and resources for the student. In addition, schools and students have access to training videos and educational resources on the following topics and others on the Ontario CLRI website. We recommend that all students pursuing placements in LTC review all of the recommended traini
	• 
	• 
	• 
	The Ontario Long-Term Care Homes Act and Residents’ Bill of Rights 

	• 
	• 
	Person-centred approach to care 

	• 
	• 
	Supporting residents living with dementia 

	• 
	• 
	Supporting residents with mobility challenges 

	• 
	• 
	Mealtime assistance 

	• 
	• 
	Abuse and neglect 


	Notes: _____________________________________________________________________ 
	Artifact
	Visit clri-ltc.ca/ss-ltc to access recommended training and educational resources for students involved in experiential learning in LTC. 
	Emotional Safety 
	It is essential to realize that, regardless of previous experience, a placement in an LTC home has the potential to be emotionally challenging for students. For example, they may witness emergency situations or the declining health of a resident they are close to and possibly have to cope with feelings involved with death and grieving. It is important to adequately prepare students for placements in LTC and support their mental health and emotional safety. The training videos provided on the Ontario CLRI we
	ORIENTATION 
	The placement supervisor will be responsible for providing the student with an orientation to the LTC home when the placement begins, however, consider communicating the following information to the student in advance so they are aware of what to expect. 
	• 
	• 
	• 
	LTC homes are places where anyone aged 18 or older lives for support with most or all of their activities of daily living (e.g. eating, getting around, personal care). Residents tend to be aged 75 and older
	10 


	• 
	• 
	Many LTC residents live with dementia or experience cognitive impairment
	16 


	• 
	• 
	The atmosphere in an LTC home can, at times, be busy and fast-paced 

	• 
	• 
	Because providing holistic care to residents is the first priority of every team member, teams in LTC are cross-functional, meaning that different roles and departments must work together to support the quality of life of residents 

	• 
	• 
	Emergency situations may arise (for example, residents may experience a fall or stroke) 

	• 
	• 
	Residents living in LTC may experience declining health, and/or may pass away 


	For more information on LTC in Ontario, please see the beginning of this section. 
	Notes: _____________________________________________________________________ 

	SECONDARY SCHOOLS 
	SECONDARY SCHOOLS 
	SUCCESSION PLANNING 
	Finally, be sure to consider who will take on responsibilities related to connecting with the LTC home you have partnered with, in the event that your role changes. This will help to ensure the partnership between your secondary school and partnering LTC home is sustainable. 
	Visit clri-ltc.ca/ss-ltc to find impact stories shared by LTC/retirement homes and schools who have implemented experiential learning opportunities. 
	Artifact

	ARE YOU READY TO IMPLEMENT AN EXPERIENTIAL LEARNING PLACEMENT? 
	I have... o educated myself about what Ontario LTC is and the career opportunities that exist there o shared educational information about LTC in Ontario and LTC career options with students and their guardians o connected and partnered with an LTC home that is a great fit for my organization and goals o identified the right student(s) to take part in the experiential learning placement being offered by the LTC home o ensured that the student is prepared for their experiential learning placement, including 
	Artifact
	Need another copy of this guidebook? Contact us at: 
	info@clri-ltc.ca 
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