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WELCOME 
A student placement in long-term care is a rewarding opportunity to learn and 
practice new skills, explore career opportunities, and build meaningful 
relationships with residents and team members.  

As a student, you are a valuable member of our team and contribute to the quality 
of life and well-being of the residents who live here. This orientation package will 
introduce you to information that will support you in expanding your skills and 
knowledge, as well as providing high quality care and services to residents, and 
assisting team members.  

INTRODUCTIONS 
Throughout your placement, remember that you are an important part of bringing 
our organization’s mission to life. Fill in the following information. 

Write down our organizational mission. 
 
 
 

What strengths can you contribute to help us fulfill our mission? 
 
 
 

Are there any skills that you hope to learn or improve during your 
placement? 
 
 
 

Throughout your placement you will be reporting directly to the placement 
supervisor. Write their name below. 
 

Ask your placement supervisor who you should report to if they are absent.  
Write down the name of these team member(s) below. 
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Review your role description and what will be expected of you with your placement 
supervisor. Write down any questions or important information to 
remember. 
 
 
 
 

TOUR 
When touring the home with your placement supervisor, ensure the following 
items are covered: 

• Where you can take a break. 
• Where the restrooms are located. 
• Where you can find a team member if you need assistance. 
• Where health and safety equipment can be found. Write this below. 
 
 

Did you learn any other important information on the tour? If so, write it below. 
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HEALTH AND SAFETY 
The following information, precautions and protocols will help ensure your health 
and safety, and the health and safety of those living and working in the LTC home.   

• Keep your hands clean. Wash or sanitize your hands thoroughly and often, 
using the guidelines shown in Figures 1 & 2.  

• Stay home if you are not feeling well or experiencing cold or flu symptoms. LTC 
residents can have increased vulnerability, therefore, it is especially important 
to be sure you are completely clear of symptoms before making contact with 
any residents.  

Ask your placement supervisor what the protocol is if you are ill. 
Write the answer below. 
 
 
 
 

• Exercise your right to refuse if needed. You have a right to decline any task or 
assignment if you feel that you are not comfortable, it is unsafe, or you have 
not been properly trained or given the proper equipment to do the task safely. 

• Speak up. If you feel that your physical or emotional safety is at risk, speak to 
your teacher or placement supervisor. They are there to support you. 

 
Figure 1      Figure 2 
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Emergency Protocols 
Ask your placement supervisor what the protocol is if you witness the following 
emergencies. Write the answers in the spaces provided. 

What should I do if a resident falls? 
 
 
 

What should I do if a resident begins choking? 
 
 
 

What should I do if there is a fire? 
 
 
 

Write down any additional information that may be helpful in other 
emergency situations (e.g. emergency codes). 
 
 
 

STUDENT RIGHTS 
Every student has the right to: 

• Be treated with dignity, respect and value 
• Receive education, training and support 

necessary for the student to fulfill their role 
successfully and safely 

• Refuse any task or assignment if the student 
is not comfortable, it is unsafe, or they are not 
given the proper training or equipment to 
complete the task safely 

• Be protected from discrimination on the basis of race, ancestry, place of origin, 
ethnicity, citizenship, creed, sex, gender, sexual orientation, age, marital 
status, family status or disability 

• Receive both recognition and constructive feedback  
• Learn, grow and share ideas 
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TRAINING AND EDUCATION 
The following sections include short training activities to be completed after you 
have reviewed the corresponding online resources, listed within each section. Visit 
www.clri-ltc.ca/ss-ltc and select Training for Secondary School Students to access 
these resources.  

Check off each topic here as you complete the required training activity. 

 What is long-term care in Ontario? 

 The Ontario Long-Term Care Homes Act and Residents’ Bill of Rights 

 A person-centered approach to care 

 Supporting residents living with dementia 

 Supporting residents who need assistance at mealtimes 

 Supporting residents with mobility challenges 

 Abuse and neglect 

What is Long-Term Care in Ontario? 
Long-term care (LTC) homes are places where anyone aged 18 or older lives for 
support with most or all of their activities, such as eating and getting around, and 
access to daily 24-hour nursing, personal care and other services8. People who live 
in LTC homes are typically known as “residents” and tend to be individuals aged 
75 or older who experience cognitive and physical changes that can affect how 
they think, feel and act16. For example, many residents living in LTC experience 
cognitive impairment, and two out of three residents live with dementia16.  

Most residents live in LTC homes for 2.5 years on average during the final stage of 
their lives. Some temporarily stay in LTC homes for up to two weeks for respite 
care while the family member they live with is away and up to two months for 
convalescent care to recover from an illness or surgery15. Aside from residents and 
team members, there are many family members, friends, and volunteers who 
regularly visit LTC homes. 

LTC homes are different from retirement homes as LTC residents often require 
more care and services than those who live in retirement homes or supportive 
housing settings. Additionally, all personal and nursing care and services in LTC 
homes are funded by the Ministry of Health and Long-Term Care, while care and 
support services in retirement homes are a financial responsibility of residents. 

Services that residents receive in long-term care include8: 

• Social, recreational and physical activity programs 
• Meals, drinks and snacks  

http://www.clri-ltc.ca/ss-ltc
https://clri-ltc.ca/resource/training-for-secondary-school-students/
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• Spiritual and religious services 
• Medical and rehabilitation services 
• Laundry and housekeeping 
• Personal and medical supplies 
• End-of-life and palliative care 

Key departments and roles in long-term care include, but are not limited to: 

• Recreation (programs and activities) 
• Food services (meals and nutrition) 
• Nursing and personal support (medical and 

24/7 care)  
• Administration (leadership, human 

resources, accounting, quality improvement) 
• Hospitality (environmental, maintenance, 

laundry, housekeeping services) 
• Kinesiology (physical activities, 

physiotherapy, occupational therapy) 
• Social engagement with residents 

Ontario Long-Term Care Homes Act and Residents’ Bill of 
Rights 
The Ontario Long-Term Care Homes Act outlines policies and procedures LTC 
homes must follow to support the health, well-being and safety of residents. The 
Act also includes the Residents’ Bill of Rights to ensure LTC homes constantly 
strive to provide individualized care and support services to each person living 
there. 

Training Activity 
Visit the Training for Secondary Schools webpage to: 

• Read Every Resident: Bill of rights for people who live in Ontario LTC homes  
• Listen to a Recording of the Residents’ Bill of Rights 
• Watch the Residents’ Rights video 

What are some ways that you can honour the rights of residents? 
Example: respecting that residents have the right to say no 
 
 
 
 

  

 

https://clri-ltc.ca/resource/training-for-secondary-school-students/


8 
 

A Person-Centered Approach to Care 
A culture change movement is happening in Ontario LTC homes and other 
healthcare sectors where holistic, person-centered care that enriches residents’ 
quality of life is recognized as equally essential to the medical and physical 
supports they receive. Person-centered care (also called resident-centered care) is 
guided by a Social Model instead of a Medical Model, meaning, emphasis is placed 
on the relationships that are part of the care, as opposed to task-centered 
approaches that emphasize the physical aspects of care. Person-centered care 
considers the individual’s relationships (including all who live in, work in and visit 
the LTC home) and the impact that other people, practices, physical care and the 
environment may have on the individual. People who provide person-centered care 
learn about and support each person’s holistic needs and preferences. Holistic care 
means not only meeting someone’s physical needs, but also supporting their 
social, emotional, psychological and spiritual well-being.  

Core characteristics of a person-centered approach include: 

• Respecting and valuing the individual as a full member of society 
• Providing individualized emotional and physical spaces for care that are in 

tune with people's changing needs 
• Understanding the perspective of the person in all care and activities 
• Providing supportive opportunities for social engagement to help people live 

their life and experience well-being 

An example of one way you can use a person-centered approach is considering the 
language that you use. For example, no longer referring to LTC homes as “nursing 
homes” or “facilities” emphasizes that these places truly are homes and 
communities with a variety of diverse residents, team members, family members 
and visitors.   

Training Activity 
Visit the Training for Secondary Schools webpage to: 

• Review the Alzheimer Society – Person Centred Language Guidelines  
• Take Behavioural Supports Ontario’s Person-Centered Language Pledge 

What are some examples of person-centered language that you can use? 
Example: instead of “you need to,” phrase as “would you like to?” 
 
 
 
 

  

 

https://clri-ltc.ca/resource/training-for-secondary-school-students/
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Supporting Residents Living with Dementia 
Dementia is a syndrome – a collection of conditions that share a common set of 
characteristics. When someone is living with dementia, these characteristics lead 
to a shift in the way a person experiences and perceives the world, and may 
include challenges with: 

• Retrieving memories 
• Judgement and reasoning 
• Concentrating 
• Planning and time-

management 
• Problem-solving 
• Communicating 
• Completing tasks or 

activities of daily living

Being Present 
When you are working with a resident who is living with dementia, it is important 
to be mindful, open and present. This means giving your undivided attention to 
the person. Sitting down with a resident at their eye-level is one of the most 
effective ways to show someone that you are listening and you have time for 
them. Don’t concentrate on what is true or false based on your reality, instead, 
adapt to be part of what is real to them in that moment. 

Training Activity 
• Watch the How to Support Residents Living with Dementia video 

As you watch the video, write down strategies you can use to 
communicate with a resident who is living with dementia.  
Example: try to rephrase questions as statements 
 
 
 
 

 
  

 

https://clri-ltc.ca/resource/how-to-support-residents-living-with-dementia/
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Based on the information presented in the video, circle the correct 
answers: 
If a resident living with dementia 
becomes upset, it is because of their 
disease. 

True False 

If a resident tells me that they need 
to go home to take care of their 
young children, I should… 

Reassure them that 
their children are 

safe, and ask them 
to tell me more 

about their children. 

Inform them that 
they and their 

children no longer 
live at home. 

I should introduce myself to the 
resident even if I have met them 
before. 

True False 

If a resident says they do not want 
to go to an exercise class, I should… 

Bring the resident 
anyway because I 

know it will be good 
for them. 

Ask the resident if 
they would like to go 

for a walk later 
instead. 

  



11 
 

Personal Expressions 
At times, a person living with dementia may have difficulty understanding the 
world around them or remembering how to express their needs, and therefore, 
they may become distressed or express words or actions that don’t make sense to 
us. This is called a ‘Personal Expression.’ 

If a resident is displaying a personal expression, you need to remember first and 
foremost that the person’s words or actions have meaning. You may have to act 
as a “detective” to determine what that meaning is (what the person needs or 
what they are trying to express). 

Here are a few tips to keep in mind: 

• Be attentive to the person’s words, body language and emotions. Show you 
are listening by being on the person’s level, making eye contact and giving 
them your undivided attention. 

• Be patient. 
• Instead of trying to correct the person, meet them where they are and try to 

understand what their reality is at the time. 
• Go for a walk, or go with the person to their room or a quiet space where 

you can sit together (sometimes environmental factors, such as noise or 
bright lights, can be distressing). 

• Try redirecting the person by doing a calming and engaging activity 
together. 

• It’s okay to say you don’t know and offer a sincere apology. Reassure the 
person that you are doing your best to understand and they are not alone. 

• If the person remains upset, give them space and try to re-approach them 
at a later time. Do not ignore the person. 

• If you feel that you, the resident, or other residents may be at risk, ask for 
assistance from a team member immediately. 

You may hear the phrases, “challenging behaviours” or “behavioural and 
psychological symptoms of dementia” in reference to people living with dementia. 
These terms attribute the person’s words or actions to their personality or to the 
disease, and discredit that what the person is trying to express has meaning. The 
term “personal expressions” is another example of person-centered language, as 
this term emphasizes that these actions and reactions are ways of communicating 
something meaningful, and specific to that individual. 
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Supporting Residents Who Need Assistance at Mealtimes 
Not only do mealtimes serve the purpose of nutrition; they are also an opportunity 
for residents to enjoy food and the company of others. One way that you can 
support a positive mealtime experience for residents is by learning how to properly 
assist someone who needs help to eat and/or drink.  

Note: You must be given a proper demonstration and in-person training before 
assisting a resident with eating or drinking during a mealtime. Ask your placement 
supervisor if you are not sure. 

Training Activity 
Visit the Training for Secondary Schools webpage to: 
• Watch the Mealtime Management: A safe and nutritious dining experience for 

all video 

As you watch the video, write down some strategies to help support a 
resident during mealtime. 
Example: Watch for the person to swallow before offering them another bite of 
food. 
 

 
 
 

  

 

https://clri-ltc.ca/resource/training-for-secondary-school-students/
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Supporting Residents with Mobility Challenges  
Due to different physical capabilities, some residents living in LTC may need 
assistance with actions such as standing up, sitting down, and walking. 
Additionally, some residents who experience physical challenges may use a device 
that aids their mobility, such as a walker or wheelchair. By learning how to safely 
assist residents with mobility challenges, you can play an important role in 
supporting residents to take part in activities and events at their LTC home.  

Training Activity 
• Watch the Supporting the Mobility of Residents Living in Long-Term Care video 

Based on the demonstration in the video, number the following steps 1 
(first) to 5 (last) to help a resident stand up from a chair: 

 Ask the resident to move toward the edge of their seat, and plant their feet 
firmly on the floor 

 
Ask the resident to stand on the count of three 

 
Place one hand on the resident’s shoulder and one hand on their lower back 

 
Introduce yourself to the resident and tell them the objective (to stand up) 

 Ask the resident to hold onto the arm rests of the chair and lean their chest 
forward 

Circle the correct answer to complete each sentence: 

1. Before assisting a resident who uses a walker to stand 
up or sit down, make sure that their walker brakes are:   On Off 

2. When walking with a resident who uses a walker, place 
one hand on the walker and one hand on the 
resident’s:  

upper 
back 

lower 
back 

3. Before giving a lift to a resident using a wheelchair, ask 
them to: 

lean 
forward 

lean 
back 

4. Because a resident’s perception of speed can be 
different than ours, when giving a lift to a resident 
using a wheelchair ensure your walking pace is: 

slow/ 
leisurely 

fast/ 
brisk 

  

https://clri-ltc.ca/resource/supporting-the-mobility-of-residents-living-in-long-term-care/
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Abuse and Neglect 
As stated by the Ontario Long-Term Care Homes Act, LTC homes are responsible 
for supporting the health, wellbeing and safety of residents. This includes securing 
residents’ rights to be protected from abuse (including neglect) by any visitor, 
team member, volunteer, student, or other individual. Abuse can take on different 
forms; therefore, it is important that you understand what constitutes abuse. 

What should you do if you suspect or witness abuse? 
As part of a long-term care home team, you are an advocate for the resident. This 
means you have a responsibility to speak up if you suspect or witness abuse. 
Reporting abuse will not jeopardize your student placement. 

Ask your placement supervisor what the protocol is if you suspect or 
witness abuse. Fill in the answer below. 
 
 
 
 

Training Activity 
Visit the Training for Secondary Schools webpage to: 
• Read the Types of Abuse and Neglect document 

Read the examples below and identify the type of abuse: 

Description Type of 
abuse 

1.  • Verbal statements or tones that intimidate or threaten the resident 
• Infantilizing (treating the resident “like a child”) 
• Name-calling (including using names such as, “sweetie” in place of 

the resident’s preferred name without their permission) 
• Ridiculing or diminishing self-worth 

 

2.  • Withholding medication or medical attention 
• Failing to provide basic hygiene 
• Leaving a resident in unsafe circumstances 
• Ignoring a resident or call-bell 
• Failing to report abuse 
• Failing to assist a resident at mealtimes when they are unable to 

eat on their own 

 

3.  • Ignoring a resident’s request to attend a spiritual service 
• Using a resident’s religious or spiritual beliefs to exploit or pressure 

them 
• Restricting a resident’s spiritual practices, customs, or traditions 

 

4.  • Pressuring a resident for money or property 
• Stealing from a resident 
• Team members, students or volunteers accepting payment from a 

resident 

 

 

https://clri-ltc.ca/resource/training-for-secondary-school-students/
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5.  • Sexual or intimate contact with a resident 
• Comments or jokes of a sexual nature 
• Forcing a resident to view sexual material 

 

6.  • Violence or rough treatment 
• Restraining a resident 
• Giving a resident an inappropriate medication dose 

 

7.  • Not upholding the rights of residents outlined by the Ontario Long-
Term Care Homes Act and Resident’s Bill of Rights 

• Failing to allow a resident to make a formal complaint 
• Restricting resident’s participation in developing their plan of care 

 

CONFIDENTIALITY 
Students have a responsibility to protect and keep confidential any personal 
information that they come in contact with, about any resident. 

This means not sharing residents’ confidential information with: 

• Volunteers 
• Visitors 
• Team members whose knowledge of the information will not contribute to 

the individual’s care 
• Anyone outside of the LTC home 

THANK YOU 
We are excited to have you join the team of many wonderful people who 
contribute to making LTC homes great places to live and work. Please keep this 
information in mind as you complete your student placement, and know that your 
interest, support and passion will benefit those living and working in LTC homes 
greatly!  
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THE FUNDAMENTAL PRINCIPLE AND THE RESIDENTS' BILL OF 
RIGHTS UNDER THE LONG-TERM CARE HOMES ACT  
The fundamental principle to be applied in the interpretation of this Act and anything required or 
permitted under this Act is that a long-term care home is primarily the home of its residents and is 
to be operated so that it is a place where they may live with dignity and in security, spiritual and 
cultural needs adequately met.  

Every licensee of a long-term care home shall ensure that the following rights of residents are fully 
respected and promoted.  

1. EVERY RESIDENT HAS THE RIGHT to be treated with courtesy and respect and in a way that 
fully recognizes the resident’s individuality and respects the resident's dignity.  

2. EVERY RESIDENT HAS THE RIGHT to be protected from abuse.  

3. EVERY RESIDENT HAS THE RIGHT not to be neglected by the licensee or staff.  

4. EVERY RESIDENT HAS THE RIGHT to be properly sheltered, fed, clothed, groomed and cared for 
in a manner consistent with his or her needs.  

5. EVERY RESIDENT HAS THE RIGHT to live in a safe and clean environment.  

6. EVERY RESIDENT HAS THE RIGHT to exercise the rights of a citizen.  

7. EVERY RESIDENT HAS THE RIGHT to be told who is responsible for and who is providing the 
resident’s direct care.  

8. EVERY RESIDENT HAS THE RIGHT to be afforded privacy in treatment and in caring for his or 
her personal needs.  

9. EVERY RESIDENT HAS THE RIGHT to have his or her participation in decision-making respected.  

10. EVERY RESIDENT HAS THE RIGHT to keep and display personal possessions, pictures and 
furnishings in his or her room subject to safety requirements and the rights of other residents.  

11. EVERY RESIDENT HAS THE RIGHT to  

I. participate fully in the development, interpretation, review and revision of his or her 
plan of care 

II. give or refuse consent to any treatment, care or services for which his or her consent 
is required by law and to be informed of the consequences of giving or refusing 
consent 

III. participate fully in making any decision concerning any aspect of his or her care, 
including any decision concerning his or her admission, discharge or transfer to or 
from a long-term care home or a secure unit and to obtain an independent opinion 
with regard to any of those matters, and 

IV. have his or her personal health information within the meaning of the Personal 
Health Information Protection Act, 2004 kept confidential in accordance with that 
Act, and to have access to his or her records of personal health information, 
including his or her plan of care, in accordance with that Act.  

12. EVERY RESIDENT HAS THE RIGHT to receive care and assistance towards independence based 
on a restorative care philosophy to maximize independence to the greatest extent possible.  

13. EVERY RESIDENT HAS THE RIGHT not to be restrained, except in the limited circumstances 
provided for under this Act and subject to the requirements provided for under this Act.  
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14. EVERY RESIDENT HAS THE RIGHT to communicate in confidence, receive visitors of his or her 
choice and consult in private with any person without interference.  

15. EVERY RESIDENT who is dying or who is very ill HAS THE RIGHT to have family and friends 
present 24 hours per day.  

16. EVERY RESIDENT HAS THE RIGHT to designate a person to receive information concerning any 
transfer or any hospitalization of the resident and to have that person receive that information 
immediately.  

17. EVERY RESIDENT HAS THE RIGHT to raise concerns or recommend changes in policies and 
services on behalf of himself or herself or others to the following persons and organizations without 
interference and without fear of coercion, discrimination or reprisal, whether directed at the 
resident or anyone else,  

I. the Residents' Council 
II. the Family Council 

III. the licensee, and, if the licensee is a corporation, the directors and officers of the 
corporation, and, in the case of a home approved under Part VIII, a member of the 
committee of management for the home under section 132 or of the board of management 
for the home under section 125 or 129 

IV. staff members 
V. government officials  

VI. any other person inside or outside the long-term care home.  

18. EVERY RESIDENT HAS THE RIGHT to form friendships and relationships and to participate in 
the life of the long-term care home.  

19. EVERY RESIDENT HAS THE RIGHT to have his or her lifestyle and choices respected.  

20. EVERY RESIDENT HAS THE RIGHT to participate in the Residents' Council.  

21. EVERY RESIDENT HAS THE RIGHT to meet privately with his or her spouse or another person in 
a room that assures privacy.  

22. EVERY RESIDENT HAS THE RIGHT to share a room with another resident according to their 
mutual wishes, if appropriate accommodation is available.  

23. EVERY RESIDENT HAS THE RIGHT to pursue social, cultural, religious, spiritual and other 
interests, to develop his or her potential and to be given reasonable assistance by the licensee to 
pursue these interests and to develop his or her potential.  

24. EVERY RESIDENT HAS THE RIGHT to be informed in writing of any law, rule or policy affecting 
services provided to the resident and of the procedures for initiating complaints.  

25. EVERY RESIDENT HAS THE RIGHT to manage his or her own financial affairs unless the 
resident lacks the legal capacity to do so.  

26. EVERY RESIDENT HAS THE RIGHT to be given access to protected outdoor areas in order to 
enjoy outdoor activity unless the physical setting makes this impossible.  

27. EVERY RESIDENT HAS THE RIGHT to have any friend, family member, or other person of 
importance to the resident attend any meeting with the licensee or the staff of the home. 

2007, c. 8, s.3 (1). 
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This student orientation package was produced in part with funding from the Government 
of Ontario through the Ontario Centre for Learning, Research and Innovation in Long-
Term Care hosted at the Schlegel-UW Research Institute for Aging.  The views expressed 
herein do not necessarily reflect the views of the Province. 

Thank you to Schlegel Villages for their resources utilized in developing this student 
orientation package. 
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