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I would have lost my mom 
without being able to be 
with her if this program 
hadn’t been in place for the 
last year and a half. None 
of us would have been with 
her. That would have been 
very difficult. - ECP

”

“
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A note about language
Many terms have been used to 
describe family and friends who 
regularly enter long-term care (LTC) 
homes to support a resident. We use 
the term “essential care partner.” We 
use this term because research shows 
that these people play an essential 
role in the homes, and because 
they provide this role through a 
relationship—a partnership—with the 
resident and the care team. The Fixing 
Long-Term Care Act, 2021 in Ontario 
uses the term essential caregiver. 
Other jurisdictions may use other 
names, including essential family 
caregiver and designated care partner. 
Long-term care homes should ask 
residents and care partners what term 
they prefer. 

Throughout this guide, we use The 
City of Toronto’s Revitalized Tool Kit 
definition of family which includes 
both families of origin (e.g., biological 
and/or legal relatives) and chosen 
families (also sometimes called found 
families). Some residents may have 
very important people in their lives 
(friends, neighbours, significant 
others) who they may not formally 
describe as family but provide 
significant mutual support. When we 
say family in this guide, it is intended 
to include the significant people in a 
resident’s life.

FAMILY

RELATIVES NEIGHBOURS

SIGNIFICANT
OTHERS

FRIENDS

RELATIVES NEIGHBOURS

SIGNIFICANT
OTHERS

FRIENDS

RELATIVES NEIGHBOURS

SIGNIFICANT
OTHERS

FRIENDS

RELATIVES NEIGHBOURS

SIGNIFICANT
OTHERS

FRIENDS

This guide is about implementing an Essential 
Care Partner program in a long-term care 
home. During the first few months of the 
COVID-19 pandemic, many Canadians learned 
that care partners play an essential role in 
supporting the health and well-being of 
people living in long-term care homes. Today, 
many of us understand and value this role 
much more than in the past and realize that 
a structured approach is needed to allow 
essential care partners to enter long-term 
care homes even during emergencies such 
as a pandemic. This guide will help residents, 
family, friends, team members, and senior 
leaders of a long-term care home to design 
and implement such a program.

INTRODUCTION

https://www.ontario.ca/laws/statute/21f39#BK0
https://www.ontario.ca/laws/statute/21f39#BK0
https://www.toronto.ca/wp-content/uploads/2022/06/8ef3-Leading-Learning-WITH-PRIDE-A-Revitalized-Tool-Kit-on-Supporting-2SLGBTQI-Seniors.pdf
https://www.toronto.ca/wp-content/uploads/2022/06/8ef3-Leading-Learning-WITH-PRIDE-A-Revitalized-Tool-Kit-on-Supporting-2SLGBTQI-Seniors.pdf
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Who this guide was written for
This guide is written for people associated with a LTC home in Ontario 
who are responsible for designing, implementing, operating, and/or 
strengthening an essential care partner program. The people who may 
benefit from reading the guide include:

• LTC leaders who lead or provide advice for the program
•  LTC team members who support the program (including 

registered nurses (RNs), registered practical nurses 
(RPNs), personal support workers (PSWs), social workers, 
recreation therapists, volunteers, and others)

•  Family, care partners, and residents who provide advice 
or are engaged in program planning, including the home’s 
Family and Residents’ Council(s)

What is an “Essential Care Partner”
An essential care partner (ECP) is an officially recognized (unpaid) 
caregiver who provides a resident with physical, psychological, and/
or emotional support. An ECP is selected by a resident and can be a 
family member or friend who knows the resident well. ECPs receive 
orientation and training from the LTC home and are given an Identity 
(ID) Badge that acknowledges them as an ECP. Their role also includes 
working with LTC leaders and team members to improve the health 
and well-being of residents and support a culture that engages family 
as full members of the care team.   
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This guide is a flexible tool to fit the specific needs of LTC homes in 
Ontario. You can use it as a planning tool while you design your ECP 
program, as a roadmap while you implement the program, or as 
inspiration to strengthen your existing program.

The guide may also help you to identify the pre-existing policies and 
procedures in your home that can be used to support the program. 
For example, if your home has already developed an effective way 
to communicate with key stakeholders (e.g., residents, family, and 
LTC team members), you may wish to simply use those existing 
communication methods as you create and operate your program. This 
guide may also help you to discover resources and tools developed by 
other organizations that you can adapt.

This guide emphasizes the critical contributions that a variety of 
stakeholders can make to an ECP program, including:

Residents
This guide advocates a resident-centered focus. Residents must 
be included in all decisions concerning their lives and care. 
Substitute decision maker(s) must be included in decisions when 
residents cannot make decisions on their own. You can also 
collaborate with residents via your home’s Residents’ Council.  

Families and Care Partners
Research shows that families and other unpaid care partners 
play a vital role in providing care in LTC homes. Families/care 
partners are a source of deep knowledge about residents. They 
provide essential psychosocial and emotional support and can 
also assist with basic care tasks. They are more likely to observe 
even the most subtle changes in a resident’s health and well-
being, and act as a line of communication between the resident, 

HOW TO USE THIS GUIDE
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LTC team members, and other family/visitors. If your home has 
a Family Council, you can collaborate with the Council.  

LTC Team Members
People working in LTC homes, including PSWs, RNs, RPNs, and 
allied health professionals (e.g., therapeutic recreation (TR) 
specialists, social workers, physiotherapists, dietitians) play 
critical roles in an ECP program. This guide emphasizes the 
importance of the relationships among LTC team members 
and family, to ensure an effective exchange of information. LTC 
team members engage families in care plans, offer updates on 
residents and on what is happening in the home, and may help 
or advise families in carrying out various basic care tasks.

LTC Leaders 
LTC leaders often have overall responsibility for an ECP program. 
They oversee the program and act as a point of contact for the 
stakeholders listed above. LTC leaders can use this guide to 
foster organizational commitment to the program and gather 
specific information to adapt the program to meet the needs of 
the LTC home. 
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An ECP program provides an opportunity for family to enter the LTC 
home, regardless of outbreak status. A well-functioning ECP program 
can be an important building block for a culture that engages with 
families as partners in care. The program provides opportunities to 
strengthen and maintain relationships between residents, families,  
and LTC team members.  

The main components of an effective ECP program are:

WHAT IS AN “ESSENTIAL CARE 
PARTNER PROGRAM”

• Working with residents to identify ECPs.
•  Clearly describing the shared and distinct responsibilities of 

ECPs and LTC team members. 
• Orienting and training ECPs before they take on their role.
• Using ID badges to identify ECPs. 
•  Training LTC team members about roles and safety protocols 

for ECPs.
•  Communicating important information to allow 

uninterrupted access to the LTC home and to help support 
the health and well-being of residents. 

• Offering a rapid appeals process. 
•  Maintaining a continuous improvement process to ensure 

program success. 

Research and experience show that care partners make important 
contributions to the health and well-being of residents living in LTC 
homes, and their absence during the COVID-19 pandemic resulted 
in significant negative impacts. To make their unique contributions, 
care partners must be able to enter the LTC homes and spend time 
with the residents. 
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Appoint a program leader 
The ECP program leader is an individual who demonstrates passion and 
commitment to the program, and who has overall responsibility for 
facilitating its design, implementation, and operation. The ECP program 
leader will likely be appointed by the home’s Director of Care and is 
likely to be an LTC leader or team member who is seen as an appropriate 
person to champion the program.

Engage with the Residents’ Council and Family Council
A Residents’ Council is an independent, self-determining group made 
up of residents of a long-term care home. All Ontario LTC homes are 
required to ensure that a Residents’ Council is established. The Council 
forms the collective voice of all residents who reside in the LTC home. 

A Family Council is an organized, self-led, self-determining, democratic 
group composed of the family and friends of residents who live in a 
long-term care home. All Ontario LTC homes are encouraged to establish 
a Family Council. 

The ECP program team should work with the Residents’ Council and 
Family Council to understand the current goals of residents, family, 
and friends of residents based on their experiences. These councils 
are an important line of communication between residents, families, 
and LTC team members. The ECP program team can use these lines of 
communication to share information and to ask for feedback on the 
development and operation of an ECP program.

WHAT YOU NEED TO GET STARTED

Some key points to consider before you begin designing an ECP 
program include appointing a program leader, engaging with the 
Residents’ Council and Family Council, forming the ECP program 
team, and gathering the necessary information and tools.

https://www.ontario.ca/laws/statute/21f39#BK79
https://www.ontario.ca/laws/statute/21f39#BK79
https://fco.ngo/resources/family-councils-101
https://www.ontario.ca/laws/statute/21f39#BK84
https://www.ontario.ca/laws/statute/21f39#BK84
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Form the ECP program team 
An ECP program leader will need to collaborate with a supportive team of 
people who are dedicated to implementing and sustaining an effective ECP 
program. The ECP program team should include residents, family, and LTC 
team members, thus ensuring that stakeholder experiences and views are 
considered. A diverse team of key stakeholders can help the ECP program 
team to gain a better understanding of the contributions made by different 
stakeholders to the health and well-being of a resident.  

Gather the information and tools needed to implement  
the program 
It is important to think about the information and tools you will need. 
This includes first, any policies or regulations put in place by the Ontario 
Ministries of Health and Long-Term Care that relate to the presence of 
family in the LTC home. 

For example, as we prepare this guide, we know that the Fixing Long-Term 
Care Act, 2021 (FLTCA) is in effect in Ontario. LTC homes should keep up to 
date on the most current directive communicated under the FLTCA. 

The ECP program team must be familiar with Ontario’s Residents’ Bill of 
Rights, to ensure that the program is consistent with the rights of residents 
living in the home.

The home might also have or may be developing its own policies related 
to the presence and role of families. Orientation program and resources 
already created for new LTC team members may be modified slightly and 
used for training ECPs. 

An LTC home may also use tools other healthcare organizations found 
helpful. For example, the Ontario Caregiver Organization’s (OCO) Partners in 
Care: Tool Kit offers Caregiver ID badges and inspiring stories of successful 
ECP programs across Ontario. 

Note that we include links to helpful resources and tools such as those 
described here in the section entitled  “Where to find tools and materials 
that can help you.”

https://www.ontario.ca/laws/statute/21f39#BK1
https://www.ontario.ca/laws/statute/21f39#BK1
https://www.ontarc.com/residents-bill-of-rights/translations.html
https://www.ontarc.com/residents-bill-of-rights/translations.html
https://ontariocaregiver.ca/partnersincare/
https://ontariocaregiver.ca/partnersincare/
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DESIGN YOUR PROGRAM

The process illustrated below can assist LTC homes with designing an ECP 
program. We recommend that the ECP program team co-design the ECP 
program with meaningful engagement and feedback from key stakeholders. 

Co-Design a high-level 
program description

Engage with key 
stakeholders about the 
program description 
and collect feedback

Incorporate final 
feedback and finalize 
program design

Incorporate feedback 
and develop near to final 
program description

Engage key stakeholders 
again with final program 
description
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Co-design a high-level program description 
A program description can include what an ECP program is, how it will work, 
and the intended goals and outcomes. The ECP program team will co-design 
the initial program description with residents, family, and LTC team members 
and highlight the main program components:

• Orient residents
• Identify ECPs
• Orient and train ECPs
• Orient LTC team members
• Recognize ECPs with ID Badges 
• Communicate important program information
• Offer an appeal process
• Manage and improve the program

While creating a program description, consider the unique contexts of the residents 
living within the LTC home. For example, what about the residents who do not have 
someone to designate as ECP either because they have minimal social supports, or 
none of their supports live locally? The LTC home could consider inviting volunteers 
to act as ECPs to support those residents.  

Engage with key stakeholders about the program description 
and collect feedback
Experience has shown that ECP programs benefit when a variety of knowledge 
and expertise across the organization is incorporated in program design. Key 
stakeholders to engage with can include:

• Family and Family Council
• Residents and Residents’ Council
•  LTC team members who support the program (including registered 

nurses (RNs), registered practical nurses (RPNs), personal support 
workers (PSWs), social workers, recreation therapists, volunteers, 
doctors, food services, housekeeping, and others).

• Director of Care and other senior leaders
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The ECP program team should identify each stakeholder 
group’s preferred method of communication. This may include 
email, meetings (virtual and/or in-person), and phone calls.   

Incorporate feedback and develop near to final 
program description
The ECP program team will use the feedback to revise and 
improve the initial program design. During this step, the 
program description should now be thought of as near-to-final.  

Engage key stakeholders again with final program 
description
Once the revised draft of the program description is complete, 
the ECP program team will engage key stakeholders again for 
an additional round of feedback. This step is to show that their 
initial feedback was understood and incorporated. This also 
helps strengthen the culture of engagement and co-design in 
your home. 

Incorporate final feedback and finalize program 
design
The ECP program team will incorporate any further feedback 
provided by key stakeholders to create a final program design. 
Once the ECP program team and stakeholders agree upon a 
final program description, the implementation of the program 
may begin. 
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The set-up of your program may take approximately two months. 
There is no single recipe for how to implement an ECP program. 
However, some LTC homes have used an approach that includes the 
following steps  – additional tips are in the next section:

1. Orient Residents 
The program should begin with the people who are at its center: the 
residents living in the LTC home. Residents need to be told about 
the program, its purpose and how it will work, and they can also be 
encouraged to think about who they would like to invite to be their ECPs.

2. Identify ECPs
Whenever possible, the resident should identify their ECPs. We suggest 
that each resident should have at least two ECPs (and more if possible). 
If a resident is unable to select their own ECP, consult the resident’s 
substitute decision maker (SDM) to identify and designate the people 
most suited to take on this role. The ECP may be the SDM themselves, or 
someone in addition to the SDM. Once the potential ECPs are identified, 
contact them, explain the program and its purpose, and invite them to 
participate. 

The ECP program team should create a safe space for an open, honest 
conversation with ECPs on what roles they would like to take on in 
supporting the personal care and psychosocial needs of a resident. Every 
resident and family situation are unique, and thus ECPs will work with 
the LTC team to decide on appropriate responsibilities that are within 
the comfort level of the ECP and complement the responsibilities of the 
LTC team.

If a volunteer program will be arranged for residents who do not have 
anyone to act as ECP, a recruitment plan should be developed. There 
may be opportunity that individuals in the ECP role supporting other 
residents may be interested in acting as volunteers as well. 

IMPLEMENT YOUR PROGRAM

In some cases, a 
resident might 
benefit from having 
more than two 
ECPs. For example, 
when a resident has 
a large and closely 
connected family, or 
where a resident’s 
mental health 
would benefit from 
more psychosocial 
engagement and 
support. Residents 
have different needs, 
and it is important to 
also consider cultural 
and religious practices 
of residents when 
identifying ECPs. 
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3. Orient and train ECPs 
ECPs will require a training program that includes information and 
guidance on the home’s policies and procedures, Infection Prevention 
and Control (IPAC) training, and opportunities to learn how to 
perform basic care tasks with assistance from LTC team members. The 
orientation program should also include opportunities to communicate 
with and form relationships with LTC team members.

The program should also offer ongoing training and refresher sessions. 
The needs and situation of a home will evolve, and training programs 
must be updated to reflect changes.

Please see the “Where to Find Tools and Materials” section for a list of 
resources that can be incorporated in ECP program training. 
 

4. Orient LTC Team Members
To support the strong understanding of the program and the 
philosophical shift towards families as partners in care, orientation of 
the LTC team is critical. An orientation program for LTC team members 
includes an overview of the ECP program, safety protocols for ECPs, and 
learning techniques to incorporate ECPs in basic care tasks. Like the ECP 
training program, it should emphasize the importance of communication 
and relationship building with ECPs. For example, LTC team members 
can regularly make a point of checking in with ECPs and asking how 
things are going for them in their role to establish if they need any 
additional support. 

Please see the “Where to Find Tools and Materials” section for a list of 
resources that can be incorporated in LTC team member orientation. 

ECPs should be 
offered ongoing 
support as part of the 
implementation of 
your program. 

Integrate information 
of your ECP program 
into new LTC team 
member orientation 
and offer ongoing 
training/refresher 
sessions. 

https://www.ontario.ca/laws/statute/21f39#BK30
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5. Recognize ECPs with ID Badges 
Once ECPs have completed their training, the ECP program leader 
will distribute ECP ID Badges. The ID Badges are important because 
they help LTC team members easily identify ECPs particularly during 
emergency situations/outbreaks. Additionally, ID badges are a 
tangible way to show organizational commitment to families. An 
ECP from our research project reported that the ID Badge positively 
influenced their relationship with LTC team members and made them 
feel like they are a member of the care team. 

6. Communicate important program information
It is important to think about who needs to be informed of new and 
critical information. This could include residents, families, LTC team 
members, as well as others such as physicians who regularly enter 
the home. It would be a good idea for an ECP program to use more 
than one method of communication between key stakeholders. If 
possible, offer each ECP program member/key stakeholder a choice 
of how they wish to be communicated with. 

Develop an ECP program communication plan that outlines to 
whom information is communicated, for what purpose, how often, 
and what methods are used. Consider both ongoing and crisis 
communication plans.

Some examples of communication methods include email, phone 
calls, virtual meeting platforms, social media, town hall meetings, 
and creating a special webpage on the home’s website to explain the 
program and to communicate new information about it. It would also 
be beneficial to use any existing communication vehicles to provide 
updates. For example, consider sharing information through the LTC 
home’s family newsletter.

7. Offer an appeal process
An ECP program must offer an appeal process that welcomes 
feedback and opportunities to address any concerns key stakeholders 

Ensure that 
communications to 
residents and families 
about policy and 
updates are frequent, 
clear, and brief. 
Follow the oft-stated 
communication rule: 
the main message 
comes first.
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may have, including the denial of an ECP designation and conflict over who 
within a family is designated as an ECP. The appeal process should be pro-
actively and openly communicated so that stakeholders know that it is 
available to them. 

The appeal process should allow all stakeholders to submit concerns and 
feedback. The appeal may include a formal review process followed by a 
meeting where concerns can be discussed with the parties involved. The 
process and timelines must be very clear, as well as who to contact.

A process should be developed and shared with residents and families if they 
are not satisfied with the outcome of the appeal, which would include contact 
information for the Ministry of Long-Term Care and the Ombudsperson.

For some ideas on what an appeal process might look like, see the following:
• An appeal process example from an Ontario LTC home
•  Ontario Ministry of Long-Term Care process of escalating concerns

8. Manage and improve the program
Once the program is in operation and the first cohort of ECPs have been 
trained, the ECP program team meets to discuss how things went and 
consider any changes or improvements to the program based on their 
implementation experiences. These meetings should recur monthly or once 
every two months. 

To gather data about the program’s performance, we suggest that the 
following questions be asked of at least five residents, five ECPs, and five LTC 
team members:

1. What is your experience of the ECP program?
2. What is working well?
3. What can be improved? 

Those who are involved in these meetings should have the opportunity to 
provide their responses anonymously. The ECP program team can organize 
the responses and then hold a meeting to review and consider whether 
changes are needed. 

https://docs.grey.ca/share/public?nodeRef=workspace%3A//SpacesStore/aa427786-f71a-4b1c-afb7-ad1562ddd6d8
https://www.ontario.ca/page/long-term-care-home-complaint-process
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TIPS AND TECHNIQUES

Use the program to create congenial and effective 
partnerships between families and LTC team members 
and build trust. Research has shown that animosity can 
characterize the relationship between families and LTC team 
members. Use your ECP program to foster and improve these 
relationships. Help LTC team members to understand the 
unique circumstances and concerns of residents and their 
families. Help families to understand the responsibilities, 
workload, and work routines of LTC team members. Create 
opportunities for families and LTC team members to meet 
and discuss ways to improve the well-being of residents. 

Ensure that all materials are in plain language and free of 
jargon. Use gender inclusive language (they rather than he/
she) and ensure that images and language used are reflective 
of the diversity among the home community and free of 
stereotypes and bias. 

Consider the addition of an annual review of the list of 
ECPs as a part of care conferences. This will help to ensure 
that residents do not go without an ECP. The annual review 
process should include feedback from residents, ECPs, and 
LTC team members.

Include information about your ECP program during annual 
training about the Residents’ Bill of Rights and consider 
bringing forward a reminder to Residents’ and Family 
Councils. The ECP program leader could also attend these 
meetings by invitation. 

An ECP program can support LTC homes in moving forward with their 
efforts on person-centered care. This section includes a list of tips 
and techniques to watch for when designing, implementing, and 
operating a program. 

a
a
a
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 An ECP does not have to be a resident’s Power of 
Attorney (POA) or substitute decision maker (SDM), and 
in fact often will not be. It is important that LTC team 
members understand the status of each of the ECPs 
appointed by the resident. Knowing this status will help 
guide what personal health information can be shared 
with whom, and who can consent to treatment on behalf 
of the resident (if the resident is not capable of making 
the decision). This status should be clearly outlined on a 
resident’s healthcare record, and effort should be made 
to ensure that the ECPs understand their roles and what 
information can and cannot be shared with them. LTC 
team members should receive training about privacy, 
consent, capacity, and the relevant legislation to reduce 
risk of privacy breach or other related issues. 

Recognize and understand that family dynamics can be 
exceptionally complex, and that these dynamics may flow 
into frustration around who a resident selects to be ECP. 
When these situations arise, LTC team members should 
consult the home’s social worker and/or social service 
worker for additional support.

Share information about the ECP program with potential 
residents and their families as part of your home’s Move-
In/Admission Package. 

Integrate the program regularly into management 
reviews and updates on activities that strengthen 
person-centered care (e.g., strategic plan, annual Quality 
Improvement Plan, quarterly or annual report to board/
shareholders/municipality).



20  Essential Care Partner Program Implementation Guide

WHERE TO FIND TOOLS AND MATERIALS 
THAT CAN HELP YOU

We have assembled a list of useful tools and resources from partner 
organizations across the country. Please take advantage of these 
helpful resources as you design and implement an ECP program. 

Tool/Resource Name What It Is For
Essential Care Partners are Essential: 
Infographic Report

This visual resource is part of our essential care 
partner resource suite. It communicates what an 
ECP program is and the importance and benefits 
of an ECP program. 

The Magic of Connection: Essential Partners 
in Care Video

A short video resource included in our essential 
care partner resource suite. The video can be 
used to educate on the importance of the ECP 
role and to promote a relational view of care in 
LTC homes. 

Ontario Centres for Learning, Research, 
& Innovation in Long-Term Care (CLRI): 
Break the Chain of Transmission: IPAC Core 
Concepts and Practices 

This course was created for long-term care team 
members and essential care partners to learn 
infection, prevention, and control concepts and 
practices. It could be used in LTC team member 
or ECP orientation or refresher training.

Ontario CLRI Huddle Tool: eLearning to 
support communication for families and 
care team members in LTC

Two eLearning courses, one designed for 
family and one for LTC team members, that will 
introduce them to the huddle tool and how to 
use it to improve communication.

Healthcare Excellence Canada (HEC): 
Essential Together Learning Bundles

These learning bundles centralize tools and 
resources from organizations across Canada that 
support the safe reintegration of essential care 
partners.

https://clri-ltc.ca/resource/essential-care-partner/
https://clri-ltc.ca/resource/essential-care-partner/
https://clri-ltc.ca/resource/essential-care-partner/
https://clri-ltc.ca/resource/essential-care-partner/
https://learn.clri-ltc.ca/courses/ipac1/
https://learn.clri-ltc.ca/courses/ipac1/
https://learn.clri-ltc.ca/courses/ipac1/
https://learn.clri-ltc.ca/courses/ipac1/
https://clri-ltc.ca/resource/huddletool/
https://clri-ltc.ca/resource/huddletool/
https://clri-ltc.ca/resource/huddletool/
https://www.healthcareexcellence.ca/en/what-we-do/all-programs/essential-together/essential-together-learning-bundles/
https://www.healthcareexcellence.ca/en/what-we-do/all-programs/essential-together/essential-together-learning-bundles/
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Tool/Resource Name What It Is For
HEC: Engagement-Capable Environments 
Organizational Self-Assessment Tool

This tool helps stakeholders influence and 
improve how care is delivered by using 
purposeful and meaningful engagement.

Public Health Ontario (PHO) COVID-19 Long 
Term Care Resources

PHO has developed resources on topics 
including hand hygiene and personal protective 
equipment (PPE) to help LTC team members 
in Ontario’s LTC homes manage and prevent 
COVID-19 outbreaks.

Ontario Caregiver Organization (OCO): 
Caregivers as Partners eLearning for 
Healthcare Providers

The e-learning series supports healthcare 
providers to better understand the care partner 
role and learn about effective ways to include 
and communicate with family as partners on the 
care team in any healthcare setting.

OCO Partners in Care: Toolkit – A resource 
for re-engaging caregivers with hospitals 
and long-term care homes

The Toolkit provides healthcare settings 
with practical, customizable resources that 
can help facilitate the safe presence of family 
care partners and the essential role they play 
in resident/patient care. These resources 
include templates for Caregiver ID badges and a 
Partners in Care Pledge. 

OCO Health Privacy and Consent Resources These resources help care partners and care 
providers have a better understanding of 
Ontario’s health privacy laws.

Fixing Long Term Care Act, 2021 The Fixing Long-Term Care Act, 2021 provides 
important guidance to refocusing all long-
term care services across Ontario. The Act 
makes changes relating to staffing and care, 
accountability and transparency, enforcement, 
and licensing. 

The Ontario Residents’ Bill of Rights The Ontario Residents’ Bill of Rights is 
embedded in the provincial legislation, Fixing 
Long-Term Act, 2021. 

Caregiver Centered Care Competency 
Framework

The Competency Framework highlights the 
six domains of caregiver centered care. The 
Framework aims to build a better system based 
around the needs of family care partners.

https://www.healthcareexcellence.ca/media/0n0hfkwj/20220321_ece_organizationalselfassessmenttool_en.pdf
https://www.healthcareexcellence.ca/media/0n0hfkwj/20220321_ece_organizationalselfassessmenttool_en.pdf
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/long-term-care-resources
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/long-term-care-resources
https://ontariocaregiver.ca/caregivers-as-partners-elearning-for-healthcare-providers/
https://ontariocaregiver.ca/caregivers-as-partners-elearning-for-healthcare-providers/
https://ontariocaregiver.ca/caregivers-as-partners-elearning-for-healthcare-providers/
https://ontariocaregiver.ca/partnersincare/
https://ontariocaregiver.ca/partnersincare/
https://ontariocaregiver.ca/partnersincare/
https://ontariocaregiver.ca/for-providers/including-caregiver-as-part-of-the-care-team/privacy-consent/
https://www.ontario.ca/laws/statute/21f39#BK0
https://www.ontarc.com/residents-bill-of-rights/translations.html
https://www.caregivercare.ca/competency-framework
https://www.caregivercare.ca/competency-framework
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