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 Based on care providers’ opinions, the most important 
roles of an essential care partner (ECP) include:

Helping residents 
maintain contact 
with their families, 
community, and 
friends

Providing 
psychosocial 
and emotional 
support 

Providing 
opportunity 
for valued 
engagement

Assisting at 
mealtime, 
especially for 
residents requiring 
more time to eat

“ Being allowed to visit mom 
even when there were 
outbreaks was priceless!”- ECP

The care and support provided 
by family members and others to 
residents living in long-term care 
homes is essential.
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“ I would have lost my 
mom without being 
able to be with her if 
this program hadn’t 
been in place for the 
last year and a half. 
None of us would 
have been with her. 
That would have been 
very difficult.” - ECP

Residents living 
with dementia 
became upset

Family members saw 
resident health and 
well-being decline

Residents’ needs 
were unmet, and 

they suffered alone

Key components of some residents’ 
care were incomplete, such as:

Residents not wearing 
their dentures at 
mealtime

Inadequate nail 
hygiene for people 
living with diabetes

Residents languishing 
with loneliness, 
helplessness, and 
boredom 

When essential care partners are 
absent, as demonstrated during the 
COVID-19 pandemic conditions:
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“ Mom does her own 
advocating. And when she 
finds that she is struggling 
to help team members 
understand that she has a 
voice, I step forward.” - ECP

Helping 
residents to 
feel better

Supporting 
residents to 
whom they are 
not related

Keeping LTC 
team members 
informed about the 
residents’ health 
and well-being

Advocating for 
residents when 
problems persist

91% of ECPs feel that the most 
important support they 
provide is emotional support

79% of ECPs feel that the most 
important support they provide 
is social support

66% of ECPs feel that the most 
important support they provide 
is assistance with coordination 
and management

When essential care partners are 
present in the LTC home:

Essential care partners 
help with important 
tasks, including helping 
with mealtimes, dental 
hygiene, hand care, and 
helping with bathing and 
changing clothing

ECPs provide 
essential care by:
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“ To be trained, that was an important aspect of the 
program. This included the nature of COVID-19, how 
it is transmitted, and how to protect your loved one 
and others in the building.” - ECP

Residents and families had 
a say in how the home 
implemented the program

The resulting essential care partner programs:

Clearly identified 
essential care 
partners with Identity 
(ID) badges.

Were based on clear 
descriptions of roles 
and responsibilities.

 Provided training for 
essential care partners 
before entering the 
care home.

Educated team members 
to understand the roles 
and value of essential 
care partners. 

Offered a rapid 
appeals process. 

Provided a specific procedure 
for entering the home, 
including: a screening process 
and Infection Prevention and 
Control (IPAC) protocols.

Important features 
of an Essential Care 
Partner Program:
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An ECP program should be 
adopted by all LTC homes and 
family members in Canada 

“ Absolutely! I think this is a very, very valuable 
program. I think it’s important for this to 
carry on because it provides some very 
needed support inside the homes.” - ECP

What participating family 
members and LTC team members 
said about their experience:

An ECP program is 
necessary and

must 
continue
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1. Essential Care Partner Program Implementation Guide (Ontario CLRI)

2. The Magic of Connection: Essential Partners in Care Video (Ontario CLRI)

3. Ontario Centres for Learning, Research, & Innovation in Long-Term Care (CLRI)

4. Healthcare Excellence Canada 

5. Ontario Caregiver Organization (OCO)

For information about how to design 
and implement an essential care 
partner program in your LTC home

https://clri-ltc.ca/resource/essential-care-partner/
https://clri-ltc.ca/resource/essential-care-partner/
https://clri-ltc.ca/
https://www.healthcareexcellence.ca/en/what-we-do/all-programs/essential-together/
https://ontariocaregiver.ca/partnersincare/ 
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The research that supports this 
infographic report:

We supported three LTC homes 
in Ontario in 2021 as they 
implemented their essential 
care partner programs. 

We gathered data through:
•  A total of 76 interviews that 

included 42 family members 
& 34 LTC team members at 
three Ontario LTC homes

•  Two surveys of residents, 
family members, and LTC 
team members at three 
Ontario LTC homes that 
169 people completed (39 
residents, 86 family members, 
44 LTC team members). 

•  A survey conducted of family 
members across Ontario that 
192 people completed. 
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