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Learning Objectives 

Following today’s presentation, attendees will be able to:

1. Access new BSO tools that align with BSO’s provincial best practices 

2. Implement new BSO tools that enhance communication and 

consistency across sectors

3. Select opportunities to become involved in province-wide BSO 

working groups that align with their interests and expertise
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My Personhood Summary© 
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My Personhood Summary Project Background:

● Since inception, BSO teams have adopted various biographical summary tools to surface information about 

individuals' personhood for use in the practice of providing behavioural support services.

● To provide person-centred care, it is essential to obtain knowledge of individuals’ life experiences, 

significant relationships, personal preferences, and other psychosocial and environmental factors 

that impact their daily lives.

● In response to frequent requests for a standardized BSO biographical summary tool, we launched a 

working group to update an existing tool and expand its use across Ontario.

Background: My Personhood Summary 



• Consultation with people 

with lived experience led 

to selection of PIECES 

of my PERSONHOOD 

as foundational tool to 

work from.

• Environmental Scan of 

biographical summary

tools intended for use 

with BSO population 

(n=15).

• Content analysis of tools 

to determine topics most 

frequently included.

• Development of multiple 

drafts with input from 

working group and other 

relevant committees

Part 1: Development

Tool Development Process

Part 2: Pilot

• Piloted the tool in 

partnership with 13 pilot 

sites spanning across 

several sectors and 

regions of Ontario.

• Pilot sites submitted 

their feedback by 

responding to a 20 

question online survey. 

• Edits made to the tool 

based on feedback 

collected. Finalized My 

Personhood Summary©

in PDF fillable and 

Microsoft Word Fillable 

Form formats.

• Created supporting 

resources for the tool: 

completed examples & 

one-page poster 

templates

• Translated My 

Personhood 

Summary© and each of 

its supporting 

resources into French 

– Mon sommaire

personnel©.

• Designed a webpage 

on brainXchange 

where the tool can be 

downloaded and all 

supporting resources 

can be accessed.

Part 3: Release





Supporting Resources:Supporting ResourcesDownload the tool and its supporting resources!

https://brainxchange.ca/BSOpersonhood

https://brainxchange.ca/BSOpersonhood


My Transitional Care Plan© (MTCP)

Tool & Supporting Resources
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Background: My Transitional Care 

Plan

Increased 

Hospital 

Admissions + 

Need to create 

capacity

Other 

Temporary 

Locations

Long Term 

Care

Retirement Homes

My Transitional Care 

Plan (North East BSO, 

2019)

My Transitional Care 

Plan during the 

COVID-19 Pandemic

Background: Creation of MTCP-COVID19



My Transitional Care Plan Re-Adaptation 

Process
• In later phases of the COVID-19 Pandemic, there was continued interest in the use of the tool. However, certain sections 

were no longer needed (e.g., isolation care plans, swabbing strategies).

• Decision made to re-adapt the tool for its continued use outside of the COVID-19 Pandemic.

Behavioural 

Support Integrated 

Teams (BSIT) 

Collaborative 

Meetings used to 

collect input that 

informed edits.

Multiple drafts 

created which were 

brought to BSIT 

Meetings for input

Piloted draft tool in 

collaboration with 7 

sites and collected 

their feedback via 

survey 

Feedback from 

pilot sites informed 

final tool – My 

Transitional Care 

Plan.

Re-Adaptation of MTCP



My Transitional Care Plan



Download the tool & its supporting 

resources
https://brainxchange.ca/MTCP

Available as a fillable PDF & 

Microsoft Word Fillable Form

Download the tool and its supporting resources!

https://brainxchange.ca/MTCP
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PCL INITIATIVE| Project Updates
New Poster Order Form:  Commitment Statement and Word Swap
Link: shorturl.at/biQW5

1 2 3

Poster Dimensions (EN & FR): 

18”x24”  

11”x17”  

8.5”x11” 

Poster Dimensions (FR): 

8.5”x11” 

Poster Dimensions (EN & FR): 

8.5”x11” 



AODA Poster Creation

PCL INITIATIVE| Project Updates

NEW

https://brainxchange.ca/Public/Special-Pages/BSO/Files/Person-Centred-Language/Person-Centred-Language-AODA-1.aspx

https://brainxchange.ca/Public/Special-Pages/BSO/Files/Person-Centred-Language/Person-Centred-Language-AODA-1.aspx


PCL eCourse 
PCL INITIATIVE| Project Updates

• Two available streams for our 
eCourse: 
• Team members
• Leaders and managers

• Available in both French & English
• Includes meaningful, authentic 

scenarios
• Free, self-enrolment, open to the 

public
• Includes certificate of completion
• Now available in Surge Learning!



TAKE THE PLEDGE

12,484

PCL INITIATIVE| Project Updates

http://www.behaviouralsupportsontario.ca/pledge

http://www.behaviouralsupportsontario.ca/pledge


Behavioural Supports in Acute Care

Capacity Building Package
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Background

• In February 2020, the BSO Acute Care Collaborative released 
Behavioural Supports in Acute Care – Current Practices and 
Opportunities for Growth; a survey intended to provide a snapshot of 
current practices, gaps and opportunities for growth within acute care 
hospitals in supporting older adults living with, or at risk of, responsive 
behaviours/personal expressions. Review and analysis of these survey 
results have led to the identification of key themes.



Purpose of the Capacity Building Package

Target Audience:

 Point of care team members in the ED & inpatient units  (e.g. nurses, 

PSWs, allied team members, porters, security) 

Key Messages:

 The Importance of Personhood 

 All Behaviour has Meaning 

 Your Approach Matters 

Utilized/delivered by:

 BSO Acute Care Team Members, PRCs/educators etc. who can support 

application/implementation of learnings (e.g. coaching, mentoring) 



Package available in English and French at www.brainxchange.ca/BSO

(Tools & Resources → Behavioural Supports in Acute Care)

Includes:

 Background & Guidelines Resource 

 Three Posters 

 Three Slide Decks 

Key themes:

 The importance of personhood

 All behaviours have meaning

 Your approach matters

Capacity Building Package

http://www.brainxchange.ca/BSO


Posters 

Posters available in English and French in 8x11 and 11x14 at www.brainxchange.ca/BSO

http://www.brainxchange.ca/BSO


• 3 slide decks to support short 15-30 minute 

education sessions

• Builds on the story of José (from the poster 

series) and the enriched content 

• Includes facilitation notes 

• Engages learners in reflective practice and planned 

application

Mini-Education Slide Decks 



Evaluation 

• QR codes on each poster and end of slide deck to 

provide feedback in real time through a brief survey

• 5 quick questions 

• Surveys provide feedback regarding the applicability 

and impact of the educational resources



You have to tailor 
your approach to the 
need of your patient.

Tone and body language have a 
larger effect on conversation 

than you may notice.

The behaviour is 
always a symptom.

Understand 
the meaning 
behind the 
behaviours.

To look beyond the 
behaviour a patient is 
displaying and find the 

root cause.

Use friendly tone and 
do not rush patient.

Personhood   
- Key things 

to remember.

Take time to get to 
know your patient 

I should take in the cues and assess my 
patient a little more - as in check the 

reason for that behaviour.

Please share one or two strategies that you learned 
that you plan to apply in your practice.



Live Poll:

Which tool or resource are you most looking 

forward to putting into practice?



All of these tools and resources can be found at

www.brainxchange.ca/BSO



Opportunities to Participate in Provincial BSO Initiatives 

at www.brainxchange.ca/BSO
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Q & A


