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Long-Term Care (LTC) Fundamentals

Communica�on and Mental Health 

Mobility

Virtual Visits

Meal�mes 

Personal Care

Nursing Care

Medical/NP Care

Welcome to LTC, Residents’ Bill of Rights, Person-Centred 
Language, Culture of LTC, COVID in Elders Living with Frailty, 
Infec�on Control

Communica�on 1 (Older Adults) and 2 (Personhood), 3Ds 
(Demen�a, Delirium, Depression), Responsive Behaviours, 
Communica�on 3 (Valida�on) and 4 (Wearing a Mask)

Stand-Sit, Sit Stand, Walker, Wheelchair

Virtual visits

Safe and Rewarding Meal�me Experiences

Acute Deteriora�on, Oral Care, Bathing, Skin Care, 
Con�nence, Dressing, Hearing Aids, Resident Safety, Safe 
Li�s & Transfers, End-of-Life Care

Myths, Leading and Delega�ng, EHR: PointClickCare, 
Assessments, Acute Deteriora�on, Medica�ons, Falls, 
Communica�on with Families in Distress, End-of-Life, Sleep 
and Ac�vity

NP Specific Content, Legisla�on, Polypharmacy and 
Deprescribing, Advanced Care Planning and Goals of Care, 
Pallia�ve and End-of-Life Care, Conges�ve Heart Failure, 
Delirium, Dermatology and Wound Care, Demen�a and 
BPSD, Resident informa�on, COVID-19 Clinical Pathways, 
Supplemental Resources
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