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Two key aims of project KT deliverables

1. Develop and disseminate a variety of mental health literacy 
tools for healthcare providers.

2. Develop and disseminate guidance and training tools for 
healthcare organizations and mental health providers who 
support healthcare providers.



Knowledge Translation Strategies

 Knowledge of target audience and their 
practice context

 Plain language

 Available in English and French

 Online, asynchronous, self-directed 
learning

 Knowledge-to-practice focus: interactive 
exercises and activities

 HCP consultant panel and Knowledge 
Advisory Committee

 Social media campaign: gratitude, 
education, and awareness
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 Publicly available wellness resources
 National and provincial level
 Options for both immediate/on-call help, or during 

set working hours



KT deliverables that address both goals, raise public awareness and 
build cultural competency in mental health professionals

One national series of interviews with healthcare providers:

 “Voices of COVID’s hidden crisis” (Media Girlfriends)

Two virtual symposia:

 COVID’s hidden crisis: MI/MD (Nov. 15, 2022)

 The path toward recovery: Risk and resilience (Jan. 19, 2023)

Three virtual town halls:

 Everybody hurts: MI/MD (Jul. 7, 2022)

 Work life, home life: Family & interpersonal relationships (Sept. 15, 2022)

 Finding our footing: Self-care and self-compassion (Dec. 1, 2022)



Healthcare Provider Video Series

Key Features:

 Collaboration between researchers and journalists 
(Media Girlfriends)

 10 interviews with healthcare providers who served on 
healthcare frontlines during the pandemic speaking 
about the impact of on their mental health and well-being.

 Powerful first-person narratives flesh out and give voice 
to the key themes that emerged in our qualitative 
interviews, thus making research accessible in the form of 
story-telling.

 Cultural competency learning module for mental health 
healthcare providers to consolidate learning from videos 
into their practice.








 Evidence based intervention (University of Alberta)

 Modified and adapted for online, asynchronous, independent learning

 Focus on knowledge to practice applications

 Developed in collaboration with healthcare providers’ panel which 
reviewed and provided feedback on content as it was developed.








Mental health literacy tools for healthcare providers

 Project website

 COVID-19 mental health wellbeing factsheets for 
HCPs

 Mental Health Continuum Model assessment tool

 Stress, trauma, and PTSD psychoeducation 
curriculum

 Moral injury/moral distress psychoeducation 
curriculum



Trauma Informed Care Curriculum for Non-Mental Health Healthcare Providers

Key Features:
 Trauma Informed care for the general 

healthcare practitioner: Recognition that 
non-mental healthcare providers may 
interact with healthcare provider colleagues 
with trauma histories and need to practice 
using a trauma informed lens.

 Modules designed for busy practitioners: 
Each module is less than 10 minutes of 
reading time, self-directed and asynchronous.

 Knowledge to practice focus: Trauma 
Informed Care principles embedded into 
practice process to support uptake (Module 
5), quizzes, case-based practice scenarios, 
communication tip sheets.



Factsheets for Healthcare Providers

Three sections:

 Moral Injury and Post-Traumatic Stress

 What can I do to take care of myself?

 Coping strategies

 Mental Health Continuum Model

 Top 10 pandemic stressors for HCPs

Features:

 Written in plain language that is easy to 
understand

 Designed to be read by HCPs who may 
not have the bandwidth for long-form 
writing



Organizational Recommendations

Four Categories of Recommendations:

1. Leadership: encompasses the roles of all levels of leadership. HCPs 
expressed that they do not feel adequately supported and 
acknowledged by their leadership for the work that they do.

2. Formal organizational supports: addresses HCP concerns regarding 
higher level decision-making surrounding topics like benefits, policies, 
and procedures.

3. Communication: refers to processes through which changes in policies 
and procedures are communicated to staff, as well as how staff 
communicate feedback on such policies and procedures.

4. Team: describes the importance of social support and encouragement 
received from colleagues, which the organization can promote by 
developing strong teams.
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